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GEORGE B. MCGINTY, Secretary. 
(2) 
ORDER. 
At a General Session of the INTERSTATE COMMERCE 
COMMISSION, held at its office in Washington, D. C., 
on the 26th day of June, A. D. 1916. 
The subject of a Uniform System of Accounts to be prescribed for 
and kept by telephone companies being under consideration, the 
following order was entered: 
It is ordered, That the interpretations of the accounting classifi-
cations for telephone companies, prepared under the direction of this 
Commission and embodied in printed form to be hereafter known 
as Accounting Bulletin No. 11, and now before this Commission, be, 
and the same are hereby, approved; that a copy of said bulletin duly 
authenticated by the Secretary of the Commission be filed in its 
archives, and a second copy thereof, in like manner authenticated, 
in the office of the Division of Carriers' Accounts; and that each of 
said copies so authenticated and filed shall be deemed an original 
record thereof. 
It is further ordered, That the accounting methods directed in 
the interpretations contained in the said Accounting Bulletin No. 11 
be, and they are hereby, prescribed for the use of telephone com-
panies having annual operating revenues exceeding $10,000, and 
subject to the provisions of the Act to Regulate Commerce, as 
amended, in the keeping and recording of their accounts. 
It is further ordered, That July 1, 1916, be, and it is hereby, 
fixed as the date on which the said Accounting Bulletin No. 11 shall 
become effective, the same to remain in effect until otherwise ordered 
by the Commission. 
By the Commission. 




INTERSTATE COMMERCE COMMISSION, 
DIVISION OF CARRIERS' ACCOUNTS, 
Washington, June 26, 1916. 
To TELEPHONE COMPANIES (CLASSES A, B ; AND C): 
Systems of accounts for telephone companies subject to the juris-
diction of the Interstate Commerce Commission have been issued 
under the authority contained in section 20 of the Act to regulate 
commerce. The Uniform System of Accounts for Class A and Class B 
Telephone Companies became effective January 1, 1913, and a sup-
plement thereto became effective on January 1, 1915. The Uniform 
System of Accounts for Class C Telephone Companies became effect-
ive on January 1, 1915. This accounting bulletin contains answers 
to accounting questions which have been raised since the issuance 
of the systems of accounts and is published in order that uniformity 
may be had in the application of the rules laid down in the systems 
of accounts. I t is supplementary to, and should be used in con-
junction with, the systems of accounts prescribed for Class A, Class 
B, and Class C companies. 
In the preparation of this bulletin the Commission has had the 
cooperation of a joint accounting committee representing practically 
all of the large telephone companies and a large number of the small 
companies. This bulletin was submitted in tentative form to the 
commissions of the several States having supervision of telephone 
companies and criticisms and suggestions were invited. Those 
received have been given careful consideration in the completion of 
the bulletin as now issued. 
FRED W. SWENEY, 
Chief Examiner of Accounts. 
(5) 
INTERSTATE COMMERCE COMMISSION ACCOUNTING BULLETIN NO. 11. 
INTERPRETATIONS OF ACCOUNTING CLASSIFICATIONS EMBODIED 
IN THE UNIFORM SYSTEMS OF ACCOUNTS FOR TELEPHONE COM-
PANIES. 
NOTE.—In the answers to cases references are usually made to the Class A 
and Class C accounts. Where the accounts shown are for Class A companies 
and the same accounts are not prescribed for Class B companies in the Uniform 
System of Accounts, Class B companies should interpret the answers as ap-
plying to their particular account of which the Class A account is a sub-
division. Where no reference is given to specific accounts the case applies to 
all three classes of companies unless it specifically indicates otherwise. 
CASE 1. 
Query. Is it required that the titles of the accounts carried on the company's 
books correspond with the titles of accounts in the Uniform Systems of Accounts? 
Answer. The Uniform Systems of Accounts prescribed by the Commission 
contain the titles and texts of the various accounts and require that companies 
keep their accounts in conformity therewith. Balance-sheet accounts which are 
clearly summaries of other accounts are not required to be set up on the books 
of the company (see sec. 3, p. 13, of the Uniform System of Accounts for 
Class A and B companies). All accounts kept on the company's books shall 
conform in titles to those prescribed by the Commission except as follows: 
(!) Subaccounts as provided in section 1, page 9, of the Uniform Systems of 
Accounts and such subdivisions of prescribed balance-sheet accounts as are 
permitted (see sec. 3, p. 13, of the Uniform System of Accounts for Class A 
and B companies). All such subaccounts or subdivisions shall give reference 
by title, number, or both, to the accounts of which they are subdivisions. When 
such subaccounts or subdivisions are maintained, it is not required that the 
main account of which they are subdivisions shall be kept on the company's 
general books. 
(2) Experimental or temporary accounts for which special provision is made 
in the Commission's orders on page 6 of the Uniform Systems of Accounts. 
(3) Clearing accounts (other than those provided for Class A and B com-
panies) necessary in making the proper distribution of items to appropriate 
primary accounts. 
CASE 2. 
Query. To what extent should detailed information be shown in the general 
books of telephone companies? ._ 
Answer. The records shall be kept with sufficient particularity to show fully 
the facts pertaining to all entries made in the accounts. Where the full infor-
mation is not recorded in the general books, the entries therein shall be sup-
ported by other records in which the full details shall be shown. Such gen-
eral book entries shall contain sufficient reference to the detail records to per-
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mit ready identification of the latter, and the detail records shall be kept in 
such manner as to be readily accessible when required for examination by 
representatives of the Interstate Commerce Commission. 
CASE 3. 
Query. What is the significance of the term " balance sheet," as used in sec-
tion 5, page 13, of the Uniform System of Accounts for Class A and B 
companies ? 
Answer. The balance sheet referred to in section 5 is the balance sheet con-
tained in the reports required by the Interstate Commerce Commission. 
CASE 4. 
Query. May account No. 102, "Reserve for accrued depreciation—Cr." (Class 
C, account No. 185), be subdivided between the amount applicable to fixed 
capital (or plant and equipment) installed prior to the effective date of the 
system of accounts and that installed since that date? 
Answer. Yes; but the subdivision is not required. Section 1, page 9, of the 
Uniform Systems of Accounts for Class A, B, and C companies permit the 
subdivision of any account, provided the integrity of the main account is not 
impaired. 
CASE 5. 
Query. If subaccounts for "reacquired securities," referred to in section 5, 
page 13, of the Uniform System of Accounts for Class A and B companies, are 
carried on a company's ledger, are such subaccounts debit or credit accounts 
when appearing (1) under an asset account and (2) under a liability account? 
Answer. Such subaccounts are debit accounts, when under an asset account; 
and credit accounts, when under a liability account. The subaccounts are of the 
same nature as the principal accounts of which they are a part. 
CASE 6. 
Query. How should securities, sometimes termed " treasury securities," signed 
and sealed and placed with the proper officer for sale and delivery, be accounted 
for in the balance-sheet accounts? 
Answer. The same treatment shall be accorded " treasury securities " as is 
provided for " reacquired securities " in section 5, page 13, of the Uniform Sys-
tem of Accounts for Class A and B companies. (See Case 5.) 
Class C companies may carry such securities at par in account No. 110, 
" Securities," and in account No. 160, " Capital stock," or No. 165, "Funded 
debt," as may be appropriate, but in stating the balance sheet in reports to the 
Interstate Commerce Commission the par value of such securities shall be 
shown as deductions from the totals of these accounts. 
CASE 7. 
Query. What should be the accounting for a note carried in account No. 105, 
"Investment securities" (Class C, account No. 110), upon which payment of 
principal has been defaulted? 
Answer. Transfer to account No. 117, " Bills receivable " (Class C, account No. 
120), or to account No. 110, "Advances to system corporations for construction, 
equipment, and betterments" (Class C, account No. 120), as may be appropri-
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ate. If the asset is of doubtful value, the t ransfer may be to account No. 136, 
Other su spense" (Class C, account No. 150), pending the final disposition of 
the mat ter . 
CASE 8. 
Query. W h a t should be the accounting for accruals of depreciation on invest-
ments in physical property carried in Class A and B account No. 111, "Miscel-
laneous inves tmen t s" (Class C, account No. 105)? 
Answer. Charge the accruals to account No. 303, " O t h e r operating expenses " 
(Class C, account No. 340), if on operated property, or to account No. 320, 
" R e n t expense" (Class C, account No. 340), if on nonoperated property, and 
credit account No. 170A, " O t h e r deferred credit i t e m s " (Class C, account 
No. 190). 
CASE 9. 
Query. Wha t should be the accounting for commissions paid to brokers for 
the purchase of the securities of other companies? 
Answer. The amount of such commissions shall be considered as a p a r t of the 
cost of the securities purchased. 
CASE 10. 
Query. To wha t account should be charged the cost of buildings and land 
not used in telephone operations and held for sale? 
Answer. Account No. 111, " Miscellaneous inves tmen t s" (Class C, account 
No. 105). 
CASE 11. 
Query. To wha t account should be charged the cost of buildings built to rent 
on land which is held for future central office or other telephone purposes? 
Answer. The cost of such buildings shall be charged to account No. 111, 
"Miscellaneous inves tments" (Class C, account No. 105). The cost of land 
held for future telephone purposes shall be charged to account No. 211, " L a n d " 
(Class C, account No. 210). 
C A S E 12. 
Query. Wha t should be the accounting for rents received from and expenses 
in connection with property carried in account No. 111, "Miscellaneous invest-
ments " (Class C, account No. 105), and leased to others? 
A,nswer. Credit rents received to account No. 311, "Miscellaneous ren t 
r evenues" (Class C, account No. 320), and charge expenses to account No. 
320, " Rent expense" (Class C, account No. 320). 
CASE 13. 
Query. Wha t should be the accounting for profits realized or losses sustained 
when securities of other companies carried in account No. 105, " I n v e s t m e n t 
securities," or account No. 116, "Marke tab le secur i t i e s" (Class C, account No. 
110), a re sold for more or less than the value a t which they a re carr ied on the 
accounting company's books? 
Answer. Credit profits from sale of securities to account No. 401, "Miscel-
laneous additions to s u r p l u s " (Class C, account No. 195), and charge losses to 
account No. 417, " O t h e r deductions from s u r p l u s " (Class C, account No. 
195), except where provision for loss has been made in a reserve account. 
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CASE 14. 
Query. What is the general distinction between Class A company accounts 
No. 113, " Cash," and No. 114, " Special deposits "? 
Answer. Account No, 113 should include all items of cash or deposits which 
are subject to the control of the company and available for current general 
requirements. 
Account No. 114 should include all items of cash or special deposits which, 
although remaining "working assets" of the company, are not available for 
current requirements. (See Case 22.) 
"Time deposits" (usually covered by certificates of deposit), although tech-
nically not available for current requirements, as a practical matter generally 
are available and, if such is the case, may be included in account No. 113. 
CASE 15. 
Query. Is it required that Class A company account No. 114, " Special de-
posits," be set up to cover declared dividends? 
Answer. No. Dividends may be paid from general cash, in which event it 
is not required that account No. 114 be used. This account should be used only 
when special deposits for this purpose are actually made. 
CASE 16. 
Query. Should the term " deposits to pay declared dividends and matured 
interest" in the definition of Class A company account No. 114, " Special de-
posits," be held to cover an undivided sum paid to mortgage trustees in satis-
faction of the interest on a bond issue? 
Answer. No. If the payment to the trustees satisfies the liability the amount 
should be charged to the appropriate interest liability accounts, and account 
No. 114 is not involved. 
CASE 17. 
Query. Is it required that all materials and supplies be carried through the 
materials and supplies account? 
Answer. No. Materials and supplies purchased for a specific project or 
for immediate use may be charged directly to the accounts affected and need 
not be carried through account No. 122, "Materials and supplies" (Class C, 
account No. 135). 
CASE 18. 
Query. What should be the accounting for discounts realized through prompt 
payment and interest payable through delayed payment of bills for materials 
and supplies? 
Answer. Materials and supplies shall be charged to the accounts at their actual 
cost in cash, or its equivalent, to the accounting company. 
Discounts realized for the prompt payment of bills shall, as far as possible, 
be applied as credits to the accounts charged with the particular bills or in-
voices involved. 
Discounts realized which can not be credited to the accounts charged with 
the particular bills or invoices involved shall be credited to account No. 704, 
"Supply expense" (Class C, account No. 135). 
Interest on delayed payments shall be charged to account No. 336, " Other 
interest deductions" (Class C, account No. 360). 
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CASE 19. 
Query. Do the Uniform Systems of Accounts require that assets be specifi-
cally set aside to cover sinking fund appropriations? 
Answer. No. The setting aside of assets usually depends upon the pro-
visions of the mortgage or upon the policy of the company. If assets are set 
aside they shall be carried in account No. 125, " Sinking fund assets " (Class 
C, account No. 140). 
CASE 20. 
Query. What should be the accounting for payments received and expenses 
incurred in the performance of custom work for others ? 
Answer. The expenses, including percentages added for supervision, use of 
tools, profit, etc., may be charged and the payments received may be credited 
to a suspense account, carried under account No. 120, " Miscellaneous accounts 
receivable" (Class C, account No. 130) ; any net profit from such transactions 
shall be credited to account No. 316, " Miscellaneous nonoperating revenues " 
(Class C, account No. 320). If the amounts involved are small, the expense 
may be charged to the appropriate operating expense accounts and the payments 
received shall, in such cases, be credited to the accounts previously charged. 
CASE 21. 
Query. What should be the accounting for amounts paid or received for 
options to bind a proposed purchase, sale, or lease? 
Answer. Amounts paid for options shall, pending their final disposition, be 
charged to account No. 136, " Other suspense" (Class C, account No. 150). 
If the general project for which the option was obtained is finally carried out, 
the cost of the option shall be considered as part of the price or rental paid 
and charged to the appropriate asset, income, or other account. If the general 
project is finally abandoned, the cost shall be charged to account No. 417, 
" Other deductions from surplus " (Class C, account No. 195). 
Amounts received for options given by the company shall, pending their final 
disposition, be credited to account No. 170A, " Other deferred credit i tems" 
(Class C, account No. 190). If the transaction is made as contemplated, the 
amount received shall be considered as a part of the price or rental received 
and credited to the appropriate accounts. If the option is forfeited, the amount 
originally received by the company shall be credited to account No. 401, " Mis-
cellaneous additions to surplus" (Class C, account No. 195). 
CASE 22. 
Query. To what account should be charged amounts deposited with munici-
palities to guarantee the proper restoration of street paving and other deposits 
with public authorities, the making of which does not rest solely within the 
company's discretion? 
Answer. If it is probable that the funds can be withdrawn within one year 
from the date of deposit, charge account No. 114, " Special deposits " (Class C, 
account No. 115). If it is probable that funds can not be withdrawn within 
one year charge account No. 136, " Other suspense" (Class C, account No. 
150), since in such cases the deposits could not be considered working assets 
of the company. (See Case 14.) 
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CASE 23. 
Query. Should notes, given when money is borrowed under an arrangement 
requiring a series of partial payments which commence within a year but extend 
over a period longer than one year, be treated as funded debt or notes payable? 
Answer. Such notes shall be treated as funded debt and credited to account 
No. 153, "Funded debt" (Class C, account No. 165). 
CASE 24. 
Query. A company makes deductions monthly from the salaries of its em-
ployees and credits the amounts deducted to a hospital fund account. Against 
this account are charged the expenses of employees at private hospitals. In 
what account on the balance-sheet statement shall the liability for the unex-
pended portion of such funds be shown? 
Answer. Account No. 170, " Liability on account of provident funds " (Class C, 
account No. 190). 
CASE 25. 
Query. Section 9, page 32, of the Uniform System of Accounts for Class A and 
B companies provides that all property having an expected life of more than one 
year (except small tools) shall be charged to fixed capital. There are other 
items of small value, which, while having an expectation of life of more than 
one year, are difficult to keep record of and are likely to be lost. May such 
items be charged direct to operating expenses? 
Answer. Individual items of small value (e. g., amounts less than $5) classable 
as general equipment under accounts Nos. 260 to 265 (Class C, account 260), 
even though having an expectancy of life of more than one year, may be charged 
direct to the operating expense accounts or through the clearing accounts. 
CASE 26. 
Query. How should the " term of life " of items included in account No. 204, 
" Other intangible capital," be computed, especially in connection with those 
items referred to in section 13 of the Uniform System of Accounts for Class A 
and Class B companies? 
Answer. The term of life of such intangible items should be determined by the 
purchasing company. In general, it should represent that period during which 
the intangible value may be expected to exist in the property apart from the life 
of the physical units to which it is related. 
CASE 27. 
Query. When a going or completed plant has been purchased, how should 
the appraisal be made of duplicate or otherwise useless items which must be 
retired by the purchasing company? 
Answer. If it is reasonably certain at the time when the appraisal is com-
pleted that some items of property must be disposed of within a year after the 
date of purchase, such items may be appraised at their salvage value; other-
wise at "structural value" (see sec. 13, p. 33, of the Uniform System of Ac-
counts, Class A and B companies). Particular care must be taken to follow 




Query. Does the term " structural value " as used in section 13, page 33, of 
the Uniform System of Accounts for Class A and B companies, mean structural 
value to the buyer or to the seller? 
Answer. The structural value to the buyer is meant. 
CASE 29. 
Query. What is the scope of the word " appraisal" as used in section 13, 
page 33, of the Uniform System of Accounts for Class A and B companies ? 
Answer. The requirement that an appraisal be made for all property pur-
chased does not mean that the properties should necessarily be physically in-
ventoried. When other and more economical methods exist for obtaining, with 
reasonable accuracy, the information required in the appraisal, it is permissible 
to use such other methods. If a physical inventory is not taken, however, 
records shall be kept showing upon what basis the appraisal was made and the 
facts, expert opinions, and estimates upon which the figures were determined. 
CASE 30. 
Query. What items should be classified as " going or completed plant" under 
section 13, page 33, " Plant and equipment and other property purchased " of 
the Uniform System of Accounts for Class A and B companies? 
Answer. The term "going or completed plant" is intended to cover only 
the entire plant of a telephone company or an important unit thereof; such as— 
(1) A telephone company as a whole, 
(2) An entire central office, 
(3) A system of lines and stations within a given area, or 
(4) A complete section of toll plant. 
The purchase by one company from another of several poles and appurte-
nances, a switchboard, or other minor portions of plant shall be treated in the 
same manner as the purchase of materials and supplies; i. e., the purchasing 
company shall charge the fixed capital accounts at cost, as provided in section 
10, page 33, of the Uniform System of Accounts for Class A and B companies. 
CASE 31. 
Query. How should the following sentence, appearing in section 14, page 34, 
of the Uniform System of Accounts for Class A and B companies, be inter-
preted : " The entry of the credit to the fixed capital account should cite, by 
name and page of book or other record, the original entry of cost of the thing 
withdrawn" ? 
Answer. These instructions should be applied literally when large units of 
property, such as buildings, automobiles, large units of repair-shop machinery, 
and, in general, all other items which the company recognizes and records 
separately on its books, are involved. When small items and certain relatively 
large items are handled in such a volume as to require the use of averages, 
which are based upon accurate records, it is permissible to use average unit 
costs, and in such cases it will not be necessary to cite the original entry of 
cost of the thing withdrawn. 
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CASE 32. 
Query. When private branch exchanges and booths and special fittings are 
retired from service and the fixed capital accounts credited, to what account 
should the original installation expense be charged? 
Answer. Retirements of private branch exchanges and booths and special 
fittings shall be accounted for as provided in section 14, page 34 (Class C, sec. 
13, p. 12) of the Uniform System of Accounts. 
The treatment for the installation expense of stations as provided in ac-
count No. 607 (Class C, No. 620) is intended only for the retirements of stations 
and is not applicable to this class of property. 
CASE 33. 
Query. When contractors perform construction work for the telephone com-
pany what should be the accounting for amounts received from or paid to them 
under the following conditions: 
(1) Amounts received in accordance with the terms of contract for delay in 
completion of work. 
(2) Amounts received because of defective workmanship or material. 
(3) Amounts received because of abrogation of contract in whole or in 
part. 
(4) Amounts paid for completion of work before time specified. 
Answer. (1) Amounts received, under the terms of the contract, for delayed com-
pletion of work shall be apportioned and credited to the accounts to which the cost 
of the Work was charged. If, however, in connection with delayed construction 
additional amounts are collected in reimbursement of expenses incurred by or revenues 
lost to the telephone company, such amounts shall be credited to the appropriate 
revenue or expense accounts. (See Case 90.) 
(2) If the telephone company corrects the defects, the cost of correcting shall be 
charged to the plant accounts and the amounts received from the contractor shall be 
credited to the accounts which Wore charged with the contract price. If the tele-
phone company accepts the work without correcting the defective condition and 
charges the plant accounts with the full contract price, any amount recovered from 
the contractor shall be credited to the accounts which were charged with the contract 
price. 
(3) Amounts received because of abrogation of contract shall be credited to account 
No. 401, "Miscellaneous additions to surplus" (Class C, account No. 195). 
(4) Amounts paid for completion of work before time specified shall be apportioned 
and charged to the accounts to which the cost of the work was charged. 
CASE 34. 
Query. What shall be the accounting for improvements on leased buildings? 
Answer. In the case of leases where substantially the full benefit of im-
provements will be obtained, the cost of additions to, and betterments of, 
leased property shall be charged to a subaccount under the appropriate fixed 
capital (plant and equipment) accounts. Depreciation and retirements in 
connection therewith shall be treated in the same manner as on company-owned 
property. 
In the case of leases where ordinarily the full benefit of improvements will 
not be obtained and where any permanent improvements usually revert to the 
lessor at the expiration of the lease, the cost of improvements, including the 
moving of partitions and providing awnings, screens, shades, window venti-
lators, etc., shall be charged to account No. 133, " Other prepayments," (Class C, 
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account No. 145) and cleared over a suitable period to account No. 610, " Other 
maintenance expenses" (Class C, account No. 640). Ordinarily the clearance 
period should be the period of the lease, but a shorter period should be used 
if the conditions are such that the improvements will be retired before the 
expiration of the lease. 
The ordinary current repairs, also minor rearrangements and changes in 
connection with the leased buildings, shall be charged to the appropriate main-
tenance or other operating expense accounts. 
CASE 35. 
Query. What should be the accounting for expenditures on property of 
others incurred in maintenance or construction work of the company? 
Answer. Such expenditures, if borne by the company, shall be treated as a 
part of the cost of the work being conducted by the company, e. g., if in the 
construction of a toll pole line the company is obliged to relocate property of 
another company, the cost shall be charged to account No. 251, " Toll pole lines " 
(Class C, account No. 250). 
CASE 36. 
Query. What should be the accounting for donations received in aid of con-
struction ? 
Answer. The cost of construction shall be charged to the fixed capital (or 
plant and equipment) accounts in accordance with the rules contained in the 
Uniform Systems of Accounts. 
Donations received from States, counties, municipalities, and other governmental 
bodies shall be credited to a subaccount entitled "Grants in aid of construction," 
and carried under No. 171, "Surplus invested since December 31, 1912, in fixed 
capital" (Class C, account No. 195). While such donations should be separately 
carried under an appropriate liability account and not classified as surplus, they may, 
until such time as the systems of accounts are reissued, be carried under account No. 
171 (Class C, No. 195), as the most available under the current systems of accounts. 
Donations received from individuals, firms, and corporations shall be credited to 
account No. 401, "Miscellaneous additions to surplus" (Class C, account No. 195). 
• If such donations are not subject to distribution as dividends, Class A and B companies 
shall also charge the amounts thereof to account No. 415, "Appropriations of surplus 
for construction, equipment, and betterments," and credit account No. 171, "Surplus 
invested since December 31, 1912, in fixed capital." 
CASE 37. 
Query. What should be the accounting when a company sells a part of its 
property for a lump sum? 
Answer. The primary fixed capital (plant and equipment) accounts involved 
shall be credited with amounts carried therein with respect to the property 
sold. The difference between the total amount thus credited and the amount 
received shall be treated as provided in section 14, page 34, of the Uniform 
System of Accounts for Class A and B companies; section 13, page 12, for 
Class C companies. 
CASE 38. 
Query. What should be the accounting when a telephone company grants to 
others for a lump sum a so-called permanent right (not right of way) to use 
a part of its property, or acquires similar rights? 
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Answer. The amounts received from the granting of such rights shall be 
credited, in total, by the grantor to a subaccount "Property rights granted—Cr." 
under account No. 274, " Miscellaneous construction expenditures" (Class C, 
account No. 270). 
The amounts paid for such rights shall be charged, in total, by the grantee 
to a subaccount " Property rights acquired " under account No. 274, "Miscel-
laneous construction expenditures" (Class C, account No. 270). 
If the grantor subsequently reacquires any of the rights originally granted 
the subaccount " Property rights granted—Cr." shall be debited with the amount 
at which such rights are carried in that account. Similarly, if the grantee 
relinquishes any rights on the property of others, it shall credit the subaccount 
"Property rights acquired " with the amount at which such rights are carried 
in that account. 
While these items differ from those usually carried in account No. 274, "Miscella-
neous construction expenditures" (Glass C, account No. 270) they may until such 
time as the systems of accounts are revised, be carried in that account under the sub-
accounts specified as the most available treatment under the current systems of 
accounts. 
CASE 39. 
Query. What should be the accounting for amounts paid for temporary 
rights, such as pole or other attachments (not right of way), on the property 
of others, and for amounts received for similar rights given? 
Answer. If compensation therefor is paid or received currently, the company 
obtaining such rights shall charge amounts paid to the appropriate rent deduc-
tion accounts, while the company giving such rights shall credit the appropriate 
rent account under Operating Revenues or Income. 
If a lump sum is paid or received in advance for such rights, that amount 
should be given the usual treatment accorded prepaid items and cleared to the 
appropriate rent deduction or rent revenue accounts during the period cov-
ered by the right. 
CASE 40. 
Query. Should the fixed capital accounts be charged with any portion of the 
pay and expenses of employees who are primarily engaged in maintenance and • 
operation but who devote part of their time to construction work ? 
Answer. An equitable proportion of the salaries and expenses of such em-
ployees may be charged to the fixed capital (or plant and equipment) accounts, 
but no charges shall be made to these accounts for merely incidental services 
of officers and employees whose time is regularly devoted to the operation and 
maintenance of the plant. 
CASE 41. 
Query. To what account should be charged fees and expenses of attorneys 
other than regular employees of the company engaged in the preparation of 
legal papers required in the merger of one company with another? 
Answer. Account No. 201, "Organization" (Class C, account No. 200). 
CASE 42. 
Query. To what account should be charged the cost of plant or supplies given 
or leased to a municipality under the requirements of a franchise, minute, 
ordinance, resolution, contract, or other agreement? 
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Answer. If given as an initial consideration for a franchise extending for 
more than one year, charge account No. 202, " Franchises " (Class C, account 
No. 200); if given annually or at shorter periods charge account No. 673, 
"Telephone franchise requirements" (Class C, account No. 680). 
If plant owned by the company is rented to a municipality without charge, 
charge first cost to the appropriate fixed capital (plant and equipment) ac-
counts. Any maintenance costs incurred on such plant shall be charged to 
the appropriate maintenance accounts. (See Case 103.)' 
CASE 43. 
Query. To what account should be charged the cost to the company of side-
walks on public streets abutting the company's property? 
Answer. Account No. 211, "Land" (Class C, account No. 210). 
CASE 44. 
Query. What should be the accounting for pay station and other signs ? 
Answer. Signs shall be classified and accounted for as follows : 
(1) General company signs, usually showing name of company and of a some-
what permanent character— 
(a) Cut in stone or painted on buildings or general equipment: If in con-
nection with company-owned buildings or equipment, charge appropriate 
fixed capital (or plant and equipment) account for buildings, general equip-
ment, etc. 
(b) Metal or wooden signs : Class as general equipment and charge appro-
priate fixed capital (or plant and equipment) account. 
(c) Repairs and replacements shall be treated in the same manner as 
repairs and replacements of other telephone plant. 
(2) Departmental signs, usually placed on doors, windows, or walls for the 
guidance of the public, but not for the purpose of attracting traffic, and generally 
of relatively short life: Charge appropriate expense account of particular de-
partment involved, except for the first cost of signs in a new company-owned 
building, which should be treated as part of the cost of the building. 
(3) Public signs, installed to attract traffic and for guidance to public pay 
stations— 
(a) If of relatively large value and long life, e. g., large electric signs, 
class as general equipment and charge appropriate fixed capital (or plant 
and equipment) account. Expenses in connection with such signs shall be 
charged to account No. 642, "Advertising " (Class C, No. 680). 
(b) If of small value or short life, e. g., metal, glass, paper, cardboard, 
or decalcomania devices, charge the cost to account No. 642 (Class C, No. 
680). 
CASE 45. 
Query. To what account should be charged the cost of a retaining wall built 
on a company-owned lot? 
Answer. Account No. 212, "Buildings" (Class C, account No. 210). 
CASE 46, 
Query. Should account No. 212, "Buildings" (Class C, account No. 210), in-
clude all items classified in the definition of this account without regard to the 
amount involved? 
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Answer. No. When single additions to or replacements in buildings are of 
small amount (for example, less than $5), the expenditure may be charged 
direct to the operating expense accounts or through the clearing accounts. 
(See Case 25.) 
CASE 47. 
Query. How should company-owned telephone equipment, installed and main-
tained by a railroad company or by other lessee, be carried in the asset accounts? 
Answer. Charge the cost to the telephone company of such items to account 
No. 220, " Central office equipment," or account No. 230, "Station equipment," 
or the subaccounts thereunder (Class C, account No. 220 or No. 230), as may 
be appropriate. 
CASE 48. 
Query. To what account should be charged the cost of protectors installed in 
connection with central-office telephone equipment? 
Answer. Such protectors when installed within a central-office building, 
whether mounted on the main distributing frame, or on racks, or in a box at-
tached to the interior building wall, shall be charged to account No. 221, " Cen-
tral-office telephone equipment" (Class C, account No. 220). If mounted outside 
the building, the charge shall be made to the appropriate cable or wire account. 
CASE 49. 
Query. To what account should be charged the cost of creating phantom 
circuits? 
Answer. Account No. 221, "Central office telephone equipment" (Class C, ac-
count No. 220), and the appropriate cable or wire accounts (exchange or toll), 
according to the class of plant worked upon. 
CASE 50. 
Query. To what account should be charged the cost of a balcony built to reach 
the upper part of the main frame? 
Answer. Account No. 221, "Central office telephone equipment" (Class C, 
account No. 220). 
CASE 51. 
Query. To what account should be charged the cost of loading coils installed 
on poles, or in test stations and central offices? 
Answer. Loading coils designed primarily for use on poles should be charged 
to the same account as is charged the circuit of which they are a part, even 
though such loading coils may occasionally be used in central offices or test 
stations. 
Loading coils designed primarily for use in central offices should be charged 
to account No. 221, " Central office telephone equipment" (Class C, account 
No. 220). 
CASE 52. 
Query. To what account should be charged the initial cost of furniture and 
fixtures and the cost of repairs and replacements thereof? 
19 
Answer. (1) The first cost of furniture and fixtures shall be charged to the 
fixed capital accounts as follows: 
Class A and B companies charge to— 
No. 222. "Other equipment of central offices."—Furniture and fixtures in 
the operating and terminal rooms of central offices, in operators' 
schools and in rest and lunch rooms. 
No. 235. "Booths and special fittings."—Furniture and fixtures at public 
pay stations. 
No. 261. "Office furniture and fixtures."—Furniture and fixtures in general 
offices, division offices, and plant, traffic and commercial offices. 
No. 262. "General shop equipment."—Furniture and fixtures in shops. 
No. 263. "General store equipment."—Furniture and fixtures in storerooms 
and storehouses. 
No. 264. "General stable and garage equipment."—Furniture and fixtures 
in stables and garages. 
Class C companies charge to— 
No. 220. " Central office equipment."—Furniture and fixtures in the operat-
ing and terminal rooms of central offices, in operators' schools 
and in rest and lunch rooms. 
No. 260. " General equipment."—Other furniture arid fixtures. 
(2) The cost of repairs of furniture and fixtures, and of replacements when 
provision for replacements has not been made in the depreciation reserve shall 
be charged to the operating expense and clearing accounts, as follows: 
Class A and B companies charge to— 
No. 604. " Repairs of central office equipment."—The expense on furniture 
and fixtures carried in account No. 222. 
No. 605. " Repairs of station equipment."—The expense on furniture and 
fixtures carried in account No. 235. 
No. 666. " Other general office supplies and expenses."—The expense on 
furniture and fixtures carried in account No. 261, except where 
separate offices are maintained for the plant, traffic, or com-
mercial forces, in which case the expenses should be charged 
to accounts Nos. 706, 621 to 633, inclusive, or 640 to 650, inclusive, 
respectively. 
No. 701. " Shop expense."—The expense on furniture and fixtures in shops. 
No. 702. " Stable and garage expense."—The expense on furniture and fix-
tures in stables and garages. 
No. 704. " Supply expense."—The expense on furniture and fixtures in store-
rooms and storehouses. 
Class C companies charge to— 
No. 610. " Repairs of equipment."—The expense on furniture and fixtures 
carried in account No. 220. 
No. 680. " Other general expenses."—The expense on furniture and fixtures 
carried in account No. 260. 
(3) The cost of replacements of furniture and fixtures, when provision for 
the replacements has been made in the Depreciation Reserve, shall be handled 
through the fixed capital (or plant and equipment) accounts; that is, the 
cost of the property retired or replaced shall be credited to the appropriate 
fixed capital (or plant and equipment) accounts and the new property shall 
be charged thereto. 
(4) Inventories or appraisals of the furniture and fixtures in use should, 
from time to time (preferably annually), be made at cost prices (estimated, if 
not known) and the fixed capital (plant and equipment) accounts shall be 
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adjusted to the inventoried or appraised figures by charging or crediting the 
appropriate expense accounts or the depreciation reserve, if the latter account 
is affected. 
(5) Companies whose investment in furniture and fixtures is not set up in 
accordance with the foregoing paragraphs may, upon obtaining special authority 
from the Commission, make the necessary adjustments in their fixed capital 
(plant and equipment) accounts. 
(6) When furniture is used jointly by two or more departments, the prin-
cipal function for which it is used should determine the fixed capital (plant 
and equipment) account to which the initial costs should be charged. Repairs 
and replacements of such furniture should be charged to the particular account 
under (2) or (3) above, in conformity with the plant account to which the 
cost of the furniture was charged. 
CASE 53. 
Query. What should be the accounting for the cost of awnings, door and 
window screens, window shades, and analogous items when installed in owned 
buildings? 
Answer. These items are classed as furniture and fixtures and the initial 
cost, the cost of replacements, and the cost of repairs shall be accounted for 
in the same manner as for furniture and fixtures. (See Case 52.) 
However, when a building is occupied by several departments of a telephone 
company, the cost of awnings, door and window screens, window shades, and 
analogous items, wherever installed, may at the option of the accounting com-
pany be charged to account No. 261, " Office furniture and fixtures " (Class C, 
account No. 260) ; in such cases, the maintenance expenses shall be charged to 
account No. 707, "House service expense" (Class C, account No. 640). 
CASE 54. 
Query. What accounts should be charged with the cost of chemical fire 
extinguishers ? 
Answer. Such equipment should be classed as furniture and fixtures and 
charged accordingly. (Bee Case 52.) 
CASE 55. 
Query. To what account should be charged the cost of "order table systems " 
installed for the use of department stores or other subscribers? 
Answer. The cost of the order table, including the table wiring, equipment, 
table telephone sets and cost of installation, shall be charged to account No. 
234, "Private branch exchanges" (Class C, account No. 230). 
CASE 56. 
Query. To what account should be charged the cost of pumping water out of 
manholes and of cleaning manholes and ducts to permit installation of new 
cable or for repair work on existing cables? 
Answer. The expense of necessary pumping or cleaning in connection with the 
maintenance or operation of the plant shall be charged to account No. 603, 
"Repairs of underground plant" (Class C, account No. 600). 
The cost of any pumping or cleaning in connection with new construction and 
not necessary in the maintenance or operation of the plant shall be charged to 
the appropriate fixed capital (plant and equipment) accounts. 
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CASE 57. 
Query. To what account should be charged the installat ion cost of bridle-
wire cables used to connect open-wire circuits with cable circuits or wi th central 
office equipment? 
Answer. When used to connect open-wire circuits wi th cable circuits, charge 
aerial, underground, or submarine cable, toll or exchange, in accordance with 
the classification of the cable connected. 
When used to connect open-wire circuits with central-office equipment, charge 
aerial or underground cable, toll or exchange, in accordance with the na tu re of 
the run to the central office, and the classification of the circuits on the pole line. 
C A S E 58. 
Query. To what account should be charged the cost of electrolytic surveys 
made to ascertain the cable protection needed against electrolysis? 
Answer. The original cost shall be charged to the cable construction account 
or accounts involved. Later surveys made during the life of such cable shall 
be charged to the repair accounts. 
CASE 59. 
Query. A type of cable is inclosed in a sheath of oakum and steel and is 
used underground without conduit or concrete. To wha t account should be 
charged the cost in place of such cable, including the cost of t rench digging? 
Answer. Account No. 245, " Exchange underground cable," or No. 255, " Toll 
underground cable " (Class C, accounts Nos. 240 or 250), as may be appropriate . 
CASE 60. 
Query. To wha t account should be charged the cost of a bond or negative 
re turn at tached to the cable sheath, together with an electrolysis bond opener 
connected therein, and of plant to carry such appara tus? 
Answer. Charge the cost of the bond or negative r e tu rn and the bond opener 
to the same account as the cable protected. Charge the cost of the ducts, cross 
arms, poles, r ight of way, etc., used to carry such appara tus (or any portion 
thereof paid for by the accounting company) to the regular fixed capital (or 
plant and equipment) accounts. Attachment renta ls paid to other companies 
for such privileges shall be charged account No. 332, " Rent deductions for 
conduits, poles and other suppor t s " (Class C, account No. 680). 
CASE 61. 
Query. To wha t account should be charged the expense of special protection 
a t a high potential line crossing? 
Answer. Whether installed on the company's telephone lines or on the high 
potential line, charge account No. 241, " Exchange pole lines," or account No. 
251, "To l l pole l i n e s " (Class C, account No. 240 or No. 250), as may be 
appropriate wi th the original cost of the protective work, and charge any sub-
sequent repairs thereon to account No. 602, " Repairs of aerial p lant " (Class C, 
account No. 600). 
CASE 62. 
Query. I s it permissible to adjust the fixed capital accounts for general equip-
ment upon the basis of periodical inventories to correct discrepancies arising 
during the year? 
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Answer. Yes. Adjustments to correct discrepanies arising during the current 
year may be made in accounts Nos. 260 to 265, inclusive (Class C, account No. 
260). Concurrent charges or credits should be made to the appropriate expense 
accounts or to the depreciation reserve account, if the latter is affected. (See 
Case 52). 
CASK 63. 
Query. To what account should be charged the cost of cabinets, frames, and 
plates used with addressing machines? 
Answer. The cabinets shall be charged to account No. 261, " Office furniture 
and fixtures" (Class C, account No. 260). 
The frames, plates (or cards), and similar material, when purchased for 
revenue accounting purposes, should be charged to account No. 646, " Revenue 
accounting," otherwise to the appropriate expense account for printing and sta-
tionery (Class C, account No. 680). 
CASE 64. 
Query Is it permissible to charge to account No. 268, " Interest during con-
struction " (Class C, account No. 270) interest on the company's working funds 
used in construction work? If so, to what account should such interest be 
credited ? 
Answer. Account No. 268, " Interest during construction " (Class C, account 
No. 270) may be charged with interest accruing on the company's working 
funds used in construction work. If this is done a subaccount under account 
No. 313, "Interest revenues" (Class C, account No. 320) shall be credited. 
CASE 65. 
Query. To what account should be charged insurance premiums paid on 
construction material or on equipment or structures under construction? 
Answer. Insurance premiums paid on construction material or on equipment 
or structures under construction shall be charged to specific plant accounts 
when direct allocation to such plant accounts is possible. 
When such allocation is not possible, apportion the cost of premiums over 
the appropriate plant accounts or charge to account No. 274, "Miscellaneous 
construction expenditures" (Class C, account No. 270). 
CASE 66. 
Query. What should be the accounting for premiums on liability insurance 
covering accidents to persons or damages to the property of others during con-
struction or operations? 
Answer. Charge the cost of premiums to account No. 668, " Insurance " (Class 
C, account No. 680). Subsequently, the proportion of the premiums applicable 
to construction shall be credited to account No. 668 (Class C, 680) and charged 
to the particular plant accounts where direct allocation is possible. When 
such allocation is not possible, apportion the cost of premiums over the appro-
priate plant accounts or charge to account No. 274, "Miscellaneous construction 
expenditures" (Class C, account No. 270). 
Premiums incident to construction work only shall be charged direct to the 
plant accounts affected or to account No. 274 (Class C, No. 270). 
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CASE 67. 
Query. When funded debt securities which mature serially are sold in one 
lot at a flat discount rate upon the entire par value, how should the discount 
be amortized? 
Answer. The discount and expense shall be charged to account No. 135, "Un-
amortized debt discount and expense" (Class C, account 150) and amortized 
through charges to account No. 338, "Amortization of debt discount and ex-
pense " (Class C, account 370) in such manner that the ratio between the 
amortization charges and the principal of the securities outstanding will be 
uniform for all fiscal periods. 
For example: A company issues five $1,000 bonds, one maturing each year. 
The debt discount and expense on the issue are $450. The distribution of the 
discount and expense should be as follows: 
First year, principal outstanding, $5,000; amortization charge (rate, 3 per 
cent), $150. 
Second year, principal outstanding, $4,000; amortization charge (rate, 3 per 
cent), $120. 
Third year, principal outstanding, $3,000; amortization charge (rate, 3 per 
cent), $90. 
Fourth year, principal outstanding, $2,000; amortization charge (rate, 3 per 
cent), $60. 
Fifth year, principal outstanding, $1,000; amortization charge (rate, 3 per 
cent),. $30. 
CASE 68. 
Query. To what account should be charged the cost of printing handbooks contain-
ing plant-accounting instructions and the cost of badges furnished plant department 
employees? 
Answer. Account No. 706, "Plant supervision expense" (Class C, account No. 640). 
CASE 69. 
Query. To what account should be charged the expense of an examination of 
titles of real property and other matters affecting the validity of an issue of 
bonds? 
Answer. If such expense is incurred in connection with the issuance of bonds 
it shall be charged to account No. 135, " Unamortized debt discount and ex-
pense" (Class C, account No. 150) and written off by charges to account No. 
338, "Amortization of debt discount and expense" (Class C, account No. 370). 
If the expense has been incurred in a suit to test the validity of the bond 
issue it shall be charged to account No. 667, " General law expenses " (Class C, 
account No. 680). 
CASE 70. 
Query. How should the phrase " include as nearly as may be possible the 
total amount of the taxes in the period to which they apply," given in section 
16, page 47, of the Uniform System of Accounts for Class A and B companies, 
be applied? 
Answer. (1) Tax assessments for the Federal income tax, State gross 
revenue taxes and other large and important taxes pertaining to definite and 
known fiscal periods of the Federal Government, State or other large taxing 
districts, should be accrued through the months of the fiscal period to which 
the tax applies. At the end of a company's fiscal year, the sum of the monthly 
34286°—16 4 
24 
accruals should equal the estimated liability of the company as of that date 
for this class of taxes and, at the end of the period for which any tax is as-
sessed, the accruals should equal the total of the tax assessment. 
(2) Tax assessments, such as for school taxes, property taxes, poll taxes, 
wire mileage taxes, etc. (comprising the major portion of tax items), usually 
assessed by local authorities and covering fiscal periods more or less uncertain, 
may be accrued through the months of the fiscal period in which they must be 
paid. At the end of the company's fiscal year, the monthly accruals made 
during the year should equal payments. In making accruals, it is unnecessary 
to consider each tax separately, but rather the whole class should be consid-
ered by means of general comparisons with similar periods of preceding years, 
expected changes, etc. 
CASE 71. 
Query. "What should be the accounting for taxes on materials and supplies 
carried in stock? 
Answer. Taxes on materials and supplies carried in stock should, as a general 
rule, be charged to account No. 305, "Taxes assignable to operations" (Class 
C, account No. 350). In specific cases, however, where materials and supplies 
are definitely assigned to be used in construction work, the proportion of taxes 
applicable to such materials and supplies may be allocated to the appropriate 
plant accounts or charged to account No. 273, "Taxes during construction" 
(Class C, account No. 270). 
CASE 72. 
Query. When the expenses of a State utilities commission are borne by the 
utilities and apportioned among them, to what account should be charged a 
company's proportion of such expenses? 
Answer. Account No. 305, "Taxes assignable to operations" (Class C, No. 
350). 
CASE 73. 
Query. To what accounts should be charged the cost, when borne by the com-
pany, of internal revenue stamps required under the act entitled "An act to 
increase the internal revenue, and for other purposes," approved October 22, 
1914? 
Answer. The cost of internal revenue stamps purchased directly from the 
Government or its agents should, as a general rule, be charged to account No. 
305, "Taxes assignable to operations" (Class C, account No. 350). In im-
portant and exceptional cases other appropriate accounts shall be charged; e. g., 
the expense of stamps in connection with new issues of capital stock shall be 
charged to account No. 201, "Organization" (Class C, account No. 200) ; the 
expense of stamps in connection with new construction work shall be charged 
to the appropriate fixed capital (plant and equipment) accounts, and the ex-
pense of stamps in connection with the issuance of funded debt shall be charged 
to account No. 135, "Unamortized debt discount and expense" (Class C, ac-
count: No. 150) and amortized over the life of the debt. 
Indirect expenditures for internal revenue stamps shall be charged to the 
appropriate departmental or other accounts; e. g., when an express company 
affixes stamps to bills of lading and transfers the charge to the telephone com-
pany the cost should be included as a part of the cost of transportation. 
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CASE 74. 
Query. To what account should franchise taxes paid periodically be charged? 
Answer. Account No. 305, " Taxes assignable to operations " (Class C, ac-
count No. 350). 
CASE 75. 
Query. To what account should be credited rentals from instruments leased 
to connecting companies? 
Answer. Account No. 311, "Miscellaneous rent revenues" (Class C, account 
No. 320). This does not apply to the case where instruments and general 
supervision are furnished under an agreement for apportioning the revenues 
of the licensee. In this case, account No. 526, "Licensee revenue—Cr." (Class 
C, account No. 530) shall be credited. 
CASE 76. 
Query. When in connection with collateral trust bonds, the trustee holds 
certain securities against the contingency of default by the debtor company, 
the income on such collateral being the property of the debtor company, to 
what account should such income be credited? 
Answer. Account No. 312, " Dividend revenues " or account No. 313, " Interest 
revenues " (Class C, account No. 320) as may be appropriate. 
CASE 77. 
Query. What is the significance of the phrase " if the fund is required to be 
represented by a reserve " in Note B under Class A and B account No. 314, 
" Sinking and other reserve fund accretions "? 
Answer. The phrase refers to the provision of the deed of trust or other 
contract, or to the policy of the company, and not to any requirement of the 
Uniform System of Accounts. 
CASE 78. 
Query. The text of accounts No. 335, " Interest deductions for funded debt" 
(Class C, account No. 360), and No. 314, " Sinking and other reserve fund ac-
cretions," excludes interest on securities issued or assumed by the company. 
A company has in a sinking fund both securities of its own issue and securities 
assumed by it, the interest on which under the terms of the mortgage is to 
accumulate in the fund. What should be the accounting for such interest? 
Answer. If the deed of trust or policy of the company requires that the interest 
accruing on such securities accumulate to the sinking fund, the accounting for 
the interest shall be as follows: 
(1) Class A and B companies shall charge amounts equal to such interest 
to account No. 350, "Appropriations of income to sinking and other reserve 
funds," and credit similar amounts to account No. 172, " Surplus invested in 
sinking funds." When the cash is turned over to the trustees, or to the fund, 
charge account No. 125, " Sinking fund assets," and credit account No. 113, 
" Cash." If no reserve is to be set up to cover the fund the charge to account 
No. 350 and credit to account No. 172 should be omitted. 
(2) Class C companies shall charge amounts equal to such interest to account 
No. 370, " Miscellaneous charges to income," and credit a subaccount under 
account No. 195, entitled " Surplus invested in sinking funds." When the cash 
is turned over to the trustees or to the fund, charge account No. 140, " Special 
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funds," and credit account No. 115, " Cash." If no reserve is to be set up to 
cover the fund, the charge to account No. 370 and credit to account No. 195 
should be omitted. 
CASE 79. 
Query, To what account should be charged the amounts of bills covering the 
sale of small quantities of supplies or the cost of work done for others, which 
have proved to be uncollectible? 
Answer. Account No. 323, "Uncollectible nonoperating revenues" (Class C, 
account No. 680). Charges to subscribers for moves and changes of telephone 
equipment which have been credited to account No. 607, " Station removals 
and changes" (Class C, account No. 620), in anticipation of collection, and 
which have proved to be uncollectible, shall be charged to account No. 607 
(Class C, No. 620). 
CASE 80. 
Query. What should be the accounting for maintenance and operating ex-
penses in connection with, and rents received from, space leased to others in 
buildings partly occupied by the telephone company? 
Answer. If the expenses of maintaining and operating the rented portion can 
be separated accurately from the expenses on the portion used by the company, 
such expense shall be charged to account No. 320, " Rent expense " (Class C, 
account No. 320), and the rent received shall be credited to account No. 311, 
" Miscellaneous rent revenues " (Class C, account No. 320). The expense on the 
portion of building used by the company shall be charged to the appropriate 
operating expense accounts. 
If the expense on the rented portion can not be separated accurately, the 
entire expense shall be charged to the operating expense accounts, and the 
rent received shall be credited to account No. 505, " Minor rents of exchange 
plant" (Class C, account No. 500) if building is used by the company ex-
clusively for exchange purposes, to account No. 515, " Minor rents of toll plant " 
(Class C, account No. 510) if building is used exclusively for toll purposes, or 
to account No. 524, "Rents from other operating property" (Class C, account 
No. 520) if building is used for both exchange and toll purposes. 
In the case of a large property, where the company uses only a minor portion 
and the expenses can be apportioned on an equitable basis, it is desirable 
to use accounts Nos .311 and 320 (Class C, No. 320). 
CASE 81. 
Query. What should be the accounting when a lessee company pays interest 
or dividends on the securities of a lessor company in accordance with the terms 
of the rental agreement between them ? 
Answer. The amounts so paid shall be charged by the lessee to account 
No. 330, "Rent deductions for lease of telephone plant" (Class C, account No. 
370), and credited by the lessor to account No. 310, "Rent revenues from lease 
of telephone plant" (Class C, account No. 320). 
CASE 82. 
Query. To what account should be charged the cost of minor work done in 
lieu of cash payments for pole locations, poles, and other supports, e. g., main-
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tenance of telegraph lines of a railroad company in return for right-of-way 
privileges ? 
Answer. Account No. 602, " Repairs of aerial plant " (Class C, account No. 
600). 
CASE 83. 
Query. To what account should be charged amounts paid periodically to a 
railroad company for permission to cross its right of way, the right being 
reserved to revoke the permission at pleasure? 
Answer. Account No. 334, " Miscellaneous rent deductions" (Class C, ac-
count No. 680). 
CASE 84. 
Query. To what account should be charged rents paid for pole locations? 
Answer. Account No. 332, " Rent deductions for conduits, poles, and other 
supports" (Class C, account No. 680). 
CASE 85. 
Query. To what account should be charged rents paid for the use of cir-
cuits? 
Answer. Account No. 334, "Miscellaneous rent deductions" (Class C, ac-
count No. 680). 
CASE 86. 
Query. What should be the accounting when property leased by the account-
ing company is subleased, in whole or in part, to others? 
Answer. Property subleased to others shall be accounted for as if the ac-
counting company were leasing its own property. 
If, however, the accounting company acts only in the capacity of an agent 
without profit in leasing property for others, the receipts from lessee and the 
payments to lessor may be applied to the same primary account or cleared 
through a suspense account. 
CASE 87. 
Query. The coupons on certain securities contain a stipulation that if not 
paid on date of maturity the coupons shall bear interest from that date. To 
what account should the interest on the coupons be charged? 
Answer. Account No. 336, " Other interest deductions" (Class C, account 
No. 360). 
CASE 88. 
Query. A company sells short-term notes because the money market does not 
warrant the sale of the bonds which are deposited as collateral for the notes. 
Is it permissible to spread the discount on the notes over the life of the bonds, 
treating the sale and retirement of both notes and bonds as one transaction? 
Answer. The sale and retirement of the notes shall be separately considered 
and the discount suffered on the notes shall be charged to account No. 336, 
" Other interest deductions" (Class C. account No. 360). 
28 
CASE 89. 
Query. To what account should be charged interest paid on taxes overdue 
and unpaid? 
Answer. Account No. 336, " Other interest deductions" (Class C, account 
No. 360). 
CASE 90. 
Query. What should be the accounting treatment in connection with delayed 
items of revenue, expense, or income? 
Answer. Delayed items of revenue, expense, or income shall be credited or 
charged to the same account as would have been credited or charged if the 
items had been taken up in the period to which they pertained. If, however, 
the amounts involved are deemed sufficient to impair comparisons unduly and 
the company does not desire to charge them to the current accounts, adjust-
ments may be made through the surplus or deficit accounts (Class A and B, 
accounts Nos. 401 and 417; Class C, account No. 195) upon obtaining special 
authority from the Interstate Commerce Commission. 
CASE 91. 
Query. What should be the accounting treatment in connection with adjust-
ments of errors in the revenue, expense, and income accounts of a prior fiscal 
year ? 
Answer. Errors in the revenue, expense, and income accounts of a prior fiscal 
year should be adjusted through the revenue, expense, and income accounts, 
respectively, of the year in which the errors are discovered. If, however, the 
amounts involved are deemed sufficient to impair comparisons unduly and the 
company does not desire to charge them to the current accounts, adjustments 
may be made through the surplus or deficit accounts (Class A and B, accounts 
Nos. 401 and 417; Class C, account No. 195) upon obtaining special authority 
from the Interstate Commerce Commission. 
CASE 92. 
Query. To what account should be credited an amount received for the sur-
render of an unexpired lease on property? 
Answer. Account No. 401, "Miscellaneous additions to surplus" (Class C, 
account No. 195). 
CASE 93. 
Query. When the securities of a telephone company are reacquired, and then 
resold at a price other than par, what should be the accounting for the difference 
between the sale price and the par value? 
Answer. Credit any profit to account No. 401, " Miscellaneous additions to 
surplus" (Class C, account No. 195), and debit any loss to account No. 417, 
"Other deductions from surplus" (Class C, account No. 195). The discount 
and premium accounts referred to in section 6, " Discount and premium on 
capital stock," and section 7, " Discount, expense and premium on funded debt," 
in the Uniform System of Accounts (Class C, accounts Nos. 150 and 190), are 
provided only for the initial sales of securities and are not applicable to the 
class of transaction under consideration. 
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CASE 94. 
Query. What should be the accounting for funds on deposit with a bank 
which has failed? 
Answer. Pending the determination of the actual loss, such amounts shall be 
carried in account No. 136, "Other suspense " (Class C, account No. 150). When 
determined, the amount lost shall be charged to account No. 675, " Other gen-
eral expenses" (Class C, No. 680); amounts recovered thereafter shall be 
credited to account No. 675 (Class C, No. 680). 
CASE 95. 
Query. What should be the accounting for amounts billed subscribers under 
the following conditions: 
(1) When the bill is rendered in gross amount and a discount allowed for 
payment within a specified period. 
(2) When the bill is rendered in net amount and an additional amount is 
charged to subscribers who do not make settlement within a specified period. 
Answer. (1) Either the gross or net amount of the bills may be recorded on 
the subscribers' ledger at the time the bills are rendered. 
(a) If the gross amount of the bills is recorded on the subscribers' 
ledger, such discounts as are taken by subscribers shall be credited to their 
accounts and charged to account No. 500, " Subscribers' station revenues" 
(Class C, account No. 500), or other account to which the gross amount of 
the bill was previously credited. 
(b) If the net amount of the bills is recorded on the subscribers' ledger, 
discounts neglected shall be entered against the appropriate subscribers' 
accounts at the end of the discount period and credited to account No. 500, 
"Subscribers' station revenues" (Class C, account No. 500), or other 
account to which the net amount of the bill was previously credited.. 
(2) The net amount of the bill shall be recorded on the subscribers' ledger. 
When the specified time for payment expires, the additional amount charged 
shall be entered against the accounts of such subscribers as have not made 
settlement and credited to account No. 500, " Subscribers' station revenues" 
(Class C, account No. 500), or other account to which the net amount of the 
bill was previously credited. 
CASE 96. 
Query. The text of Class A and B account No. 304 permits companies to 
carry a subaccount under account No. 118, " Due from subscribers and agents," 
comprising a reserve for uncollectible revenue accounts. If this subaccount is 
kept, should it be closed out at the end of each year or may a balance be 
carried forward to the succeeding year? 
Answer. If this method of accounting for uncollectible operating revenues 
is followed, there should be carried forward in this subaccount to the succeed-
ing year a balance representing as nearly as possible that proportion which will 
prove to be uncollectible of the total amount of outstanding bills for operating 
revenues. 
If Class C companies desire to set up a reserve for uncollectible operating 
revenues, monthly charges should be made to account No. 370, " Miscellaneous 
charges to income," and concurrent credits to a subaccount under account No. 
125, "Due from subscribers and agents." The balance in this subaccount at the 




Query. What should be the accounting for operating revenues charged off as 
uncollectible but recovered later upon resumption of service or otherwise? 
Answer. Credit the subaccount comprising the reserve for uncollectible ac-
counts under account No. 118, "Due from subscribers and agents" (Class C, 
accounts No. 125), if such subaccount is kept; otherwise credit account No. 304, 
"Uncollectible operating revenues " (Class C, account No. 370). (See Case 96.) 
CASE 98. 
Query. To what account should be charged permit fees paid to municipalities, 
counties, and other governmental bodies in connection with the initial location 
of poles or conduits? 
Answer. Account No. 207, " Right of way " (Class C, accounts Nos. 240 or 
250, as may be appropriate). 
CASE 99. 
Query. To what account should be credited amounts received from other tele-
phone companies as compensation for the terminal handling of toll messages? 
Answer. Account No. 510, "Message Tolls" (Class C, account No. 510). In 
general, message toll revenue includes (1) the revenue from messages trans-
mitted entirely over the company's own toll lines, (2) the company's propor-
tion of revenue (usually termed "prorate" or "mileage") from messages 
transmitted partly over the company's own toll lines and partly over the toll 
lines of other companies, (3) amounts received as compensation for switch-
ing messages between the toll lines of other companies, and (4) commissions or 
amounts representing a division of revenue received as compensation for origi-
nating or terminating toll messages of other companies. 
CASE 100. 
Query. What should be the accounting for slugs, etc., and for counterfeit or 
mutilated coins collected from coin box stations? 
Answer. Any necessary adjustment for such items shall be made through 
the Operating Revenue accounts since these shall include in such cases only 
the face value of the legal tender coin collected. 
CASE 101. 
Query. To what account should be charged amounts paid subscribers for 
directory or traffic service errors affecting telephone service? 
Answer. Abatements of charges billed subscribers when allowed for directory 
or traffic service errors affecting telephone service shall be charged to the oper-
ating revenue account or accounts previously credited with respect to the par-
ticular service. (See sec. 19, p. 60, for Class A and B companies; accounts 
500 and 510 for Class C companies.) Any additional payments resulting from 
such errors shall be charged to account No. 669, "Accidents and damages" 
(Class C, account No. 680). 
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CASE 102. 
Query. To what account should be charged amounts paid in connection with 
errors in directory advertising? 
Answer. Abatements of charges allowed for directory advertising errors shall 
be charged to account No. 523, "Advertising and directory " (Class C, account 
No. 520). Any additional payments resulting from such errors shall be charged 
to account No. 669, "Accidents and damages" (Class C, account No. 680). 
CASE 103. 
Query. What should be the accounting when telephone service is given at 
other than standard rates? 
Answer. (1) If given to employees, ministers, charitable institutions, etc., 
credit the revenue accounts with the actual amounts, if any, charged for the 
service. No adjustment shall be made between the revenue and other accounts 
for the reduction from standard rates. 
(2) If given in accordance with specific franchise requirements, including 
service given to municipalities for right of way, pole location, etc., charge the 
standard rates for such service to account No. 673, " Telephone franchise re-
quirements " and credit similar amounts to account No. 676, " Telephone 
franchise requirements—Cr." (Class C, companies shall not include such items 
in either the revenue or expense accounts). (See Case 42.) 
(3) If given for specific return other than to municipalities, e. g., for rights 
of way, advertising, etc., credit the revenue accounts at the standard rates 
for such service. Any reduction from standard rates shall be charged to the 
appropriate expense or income deduction account. 
CASE 104. 
Query. To what accounts should the exchange revenue from hotel or 
department store contracts and from guarantee coin box exchange service be 
credited ? 
Answer. 1. When such service is established specifically for general public 
use, the revenue shall be credited to account No. 501, " Public pay station 
revenues" (Class C, account No. 500) as follows: 
(a) The total amount of the exchange service revenue billed under con-
tract, or the amount collected with respect to exchange service from the 
coin box if equal to or in excess of the guarantee. Any commission or 
amount retained by or paid to the guarantor shall be charged account No. 
648, "Pay station commissions" (Class C, account No. 680). 
(b) The full amount of the guarantee if the amount collected from the 
coin box with respect to exchange service is less than the guarantee. 
(2) When such service is not established specifically for general public use, 
the exchange service revenue billed or the full amount of the guarantee, plus 
whatever net additional amount is due the telephone company, shall be credited 
to account No. 500, " Subscribers' station revenues " (Class C, account No. 500). 
(3) In exceptional cases when a telephone system, owned by a hotel, store, 
or other establishment, receives central-office service from the company, the 
revenue shall be credited to account No. 503, " Service stations" (Class C, 
account No. 500). 
CASE 105. 
Query. What is the proper accounting for messenger service receipts and 
disbursements which are incident to delivering messages and notifying persons 
of calls at telephone stations? 
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Answer. Messenger service revenue from subscribers and other telephone 
companies shall be credited to account No. 520, "Messenger service" (Class C, 
account No. 520). 
The salaries paid to messengers who are in the company's employ shall be 
charged to account No. 630, "Messenger service" (Class C, account No. 660). 
Amounts paid to messengers who are not in the company's employ and amounts 
collected for and paid to other telephone companies for messenger service shall 
be charged to account No. 520, "Messenger service" (Class C, account No. 520). 
CASE 106. 
Query. To what account should be credited the rent received for rooms 
leased to the local manager for personal (nonofficial) use in a building rented 
by the telephone company for central office purposes? 
Answer. Account No. 505, " Minor rents of exchange plant" (Class C, ac-
count No. 500) if building is used by the company exclusively for exchange 
purposes, to account No. 515, "Minor rents of toll plant" (Class C, account 
No. 510) if building is used exclusively for toll purposes, or to account No. 
524, " Rents from other operating property" (Class C, account No. 520) if 
building is used for both exchange and toll purposes. 
CASE 107. 
Query. To what account should be credited unclaimed refunds on telephone 
service? 
Answer. Account No. 525, "Other miscellaneous revenue" (Class C, account 
No. 520). 
CASE 108. 
Query. To what account should be credited unclaimed subscribers' deposits, 
dividends, and wages? 
Answer. Such items should be carried under the appropriate accounts pay-
able until the expiration of the company's liability. At the end of a fiscal 
year, or more frequently if advisable, items which have been carried for the 
required period shall be credited to account No. 401, "Miscellaneous additions 
to surplus" (Class C, account No. 195). 
CASE 109. 
Query. To what account should be credited revenue received from "battery 
taps," i. e., electrical power furnished others from the central office batteries? 
Answer. Account No. 525, "Other miscellaneous revenue" (Class C, account 
No. 520). 
CASE 110. 
Query. When the duties of employees are varied and a small amount of time 
is spent on each duty, thus affecting a number of accounts, is it required that 
their pay and expense be distributed on the basis of the actual time spent? 
Answer. The pay and expenses of employees shall be distributed to the ac-
counts as nearly as may be possible on basis of the time actually spent on each 
class of work. However, if the time is so split up as to make such a distribution 
impracticable, and if the employee does the same classes of work from day to 
day, his pay and expenses may be distributed by the use of percentages based 
on a study of the time actually spent in a representative period, such percent-
ages being corrected from time to time as the facts warrant. 
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CASE 111. 
Query. When one department performs services or prepares data for another 
department, should any transfer of expense be made in the accounts? 
Answer. When, in the ordinary conduct of business, it is necessary that one 
department perform services for or furnish data to another department, no 
transfer of expense is required. 
Where the employees of one department perform an extensive service which 
is the function of another department, the expense shall be transferred to 
such department and charged to the accounts affected; but no transfer of 
expense is required to be made for incidental services performed for one depart-
ment by another. For example, if the traffic department rates and sorts toll 
tickets, makes check ledger entries, and prepares reports to facilitate the work 
of the department performing the function of revenue accounting, such service 
being incidental to the work of the traffic department, the expense may be borne 
by the traffic department. 
CASE 112. 
Query. To what account should be charged the pay and expenses of man-
agers at small exchanges who are engaged in constructing and maintaining 
the plant and in traffic and commercial operations? 
Answer. Construction and maintenance costs shall be charged to the appro-
priate fixed capital (plant and equipment) and maintenance accounts, respec-
tively, and the remainder shall be distributed to the appropriate traffic and com-
mercial expense accounts. If it is impracticable to distribute the charges to 
the traffic and commercial expense accounts on the basis of actual time spent, 
the distribution may be made on a percentage basis. 
CASE 113. 
Query. To what account should be charged the commissions paid to exchange 
agents or managers in lieu of salary, operating expenses, etc.? 
Answer. Any construction or maintenance costs having been first deducted 
and charged to appropriate accounts, the remainder shall be divided between 
Traffic and Commercial Expenses by means of percentages agreed upon by these 
departments. Class C companies, after charging construction and maintenance 
accounts according to fact, shall charge the remainder to account No. 670, " Gen-
eral office salaries." 
CASE 114. 
Query. To what account should be charged the pay and expenses of foremen 
and subforemen of repair gangs? 
Answer. Their pay and expenses shall be distributed over the various main-
tenance accounts in the same manner as that of employees under their super-
vision. The repair accounts shall include the cost of direct supervision such 
as that of the foremen and subforemen while the cost of general maintenance 
supervision such as that of the general, divisional, and district plant superin-
tendents shall be charged to account No. 601, " Supervision of maintenance" 
(Class C, account No. 670). 
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CASE 115. 
Query. To wha t account should be charged the pay and expenses of trouble-
men engaged to some extent in traffic work? 
Answer. The pay and expenses of troublemen shall be distributed to the sev-
eral maintenance, traffic, or other accounts involved in their work. (See Cases 
110 and 111.) 
CASE 116. 
Query. To wha t account should be charged the pay and expenses of wire 
chiefs? 
Answer. The pay and expenses of wire chiefs shall be distr ibuted to the sev-
eral maintenance, traffic, or other accounts involved in their work. (See Cases 
110 and 111.) 
CASE 117. 
Query. Must specific authorizat ion be obtained from the In te r s ta te Com-
merce Commission whenever it is desired to spread over a period large items 
of expense due to judgments, fires, accidents, strikes, etc.? 
Answer. Such items may be spread over two or more months of a single 
calendar year without specific authori ty from the Commission. 
If Class A and B companies desire to extend into the succeeding year charges 
provided for in section 24, page 68, of the Uniform System of Accounts, and if 
Class C companies desire to spread similar expense over succeeding years, spe-
cial authorizat ion must be obtained. 
CASE 118. 
Query. Wha t should be the accounting for additional pay allowed employees 
for loyal service and overtime work during a str ike? 
Answer. Charge the accounts to which the regular pay of the employees is 
chargeable. 
CASE 119. 
Query. A company is required by a city ordinance to cut and replace over-
head wires when it is necessary to move a building across or along the street . 
To wha t account shall such expense be charged? 
Answer. Account No. 602, " R e p a i r s of aerial p lan t" (Class C, account No. 
600). 
CASE 120. 
Query. W h a t should be the accounting for the expense of making changes a t 
cable terminals on account of changing service from one-party to two-party 
lines, or vice versa, and on account of reassociation of par ty lines? 
Answer. Charge account No. 602, " Repairs of aerial plant " (Class C, account 
No. 600) or account No. 605, " R e p a i r s of stat ion equ ipment" (Class C, account 
No. 610) according to the class of wire worked upon. 
CASE 121. 
Query. A franchise granted by a municipality requires tha t the company shall, 
when so required by the city engineer, change its pole line to conform to curb 
and grade lines established by the city. Should the cost of this work be charged 
to account No. 673, "Telephone franchise requ i rements"? 
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Answer. No. If substitution of new plant for existing plant is not involved, 
charge account No. 602, " Repairs of aerial plant " (Class C, No. 600), unless the 
expense is relatively large and provision therefor has been made in the deprecia-
tion reserve, in which case treat as " extraordinary repairs " (Class C, " recon-
struction " ) . 
If substitution of new plant for existing plant is involved, the substitution not 
amounting to a practical replacement, treat as "extraordinary repairs" (Class C, 
" reconstruction " ) . Otherwise, treat through the plant accounts, i. e., credit the 
appropriate plant accounts with the cost of the property retired and charge the 
appropriate plant accounts with the cost of the new property. 
CASE 122. 
Query. What should be the accounting when, in connection with street or road-
way improvements, a telephone company is required to move its pole line at its 
expense? 
Answer. If substitution of new plant for existing plant is not involved, charge 
account No. 602, "Repairs of aerial plant" (Class C, No. 600), unless the expense 
is relatively large and provision therefor has been made in the depreciation 
reserve, in which case treat as "extraordinary repairs" (Class C, "reconstruc-
tion " ) . 
If substitution of new plant for existing plant is involved, the substitution not 
amounting to a practical replacement, treat as "extraordinary repairs" (Class 
C, "reconstruction"). Otherwise, treat through the plant accounts, i. e., credit 
the appropriate plant accounts with the cost of the property retired and charge 
the appropriate plant accounts with the cost of the new property. 
CASE 123. 
Query. To what account should be charged the expense of pole butt rein-
forcements to make good the deterioration of the pole? 
Answer. Ordinarily, this work should be classed as ordinary repairs and the 
cost thereof charged to the primary repair accounts. However, if provision 
for such work has been made in the depreciation reserve, the work should be 
treated by Class A and B companies as " extraordinary repairs," and by Class 
C companies as " reconstruction." 
CASE 124. 
Query. What should be the accounting for the following items in connection 
with schools conducted by the company for the instruction of plant department 
employees ? 
(1) Equipment installed and used in such schools. 
(2) Maintenance of above (if done independently of school work). 
(3) Salaries of men during attendance. 
(4) Salaries and expenses of instructors, materials consumed in connection 
with such work, rent, and house service, etc. 
Answer. (1) Charge the fixed capital (or plant and equipment) accounts for 
the classes of plant involved. 
(2) Charge the maintenance accounts for the classes of plant involved. 
(3) Consider as nonproductive time and distribute over productive time of the 
men engaged on the kinds of work covered by the school; e. g., time of the men 
studying the work of an installer should be distributed over productive time of 
the installation force. 
(4) Apportion, on an equitable percentage basis, to the accounts covering the 
several types of work covered by the school. 
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CASE 125. 
Query. To wha t account should be charged the pay and expenses of s tudents 
while engaged in learning the work of switchmen in automatic central offices? 
Answer. Account No. 604, " R e p a i r s of central office equ ipment" (Class C, 
account No. 610). 
CASE 126. 
Query. To what account should be charged the expense of temporari ly dis-
connecting subscribers ' lines in the central office for periods of nonuse or be-
cause of nonpayment of bills? 
Answer. Account No. 604, " Repairs of central office equ ipment" (Class C, 
account No. 610). 
CASE 127. 
Query. To what account should be charged the wages of switchmen in auto-
matic central offices? 
Answer. Account No. 604, " R e p a i r s of central office equ ipmen t" (Class C, 
account No. 610), except for time spent in operating the power plant, which 
should be charged account No. 628, " Transmission power " (Class C, account 
No. 660). 
CASE 128. 
Query. Wha t should be the accounting when a component pa r t of a s tat ion 
(not a complete s tat ion) is replaced; e. g., when occasionally a desk set or bell 
is substi tuted for one worn out or requiring repai rs? 
Answer. The substi tution of a component pa r t of a s tat ion set being a minor 
replacement as defined in section 21, page 66, of the Uniform System of Ac-
counts (Class C, sec. 14, p. 12) the cost thereof shall be charged to account 
No. 605, " R e p a i r s of stat ion equ ipment" (Class C, account No. 610). The 
par t removed shall be credited to account No. 605 (Class C, No. 610) a t salvage 
value. 
CASE 129. 
Query. To what account should be charged repairs to rented buildings made 
by the accounting company? 
Answer. Account No. 606, " R e p a i r s of buildings and g r o u n d s " (Class C, 
account No. 640), unless the rent paid for the building is charged to one of the 
clearing accounts (Class A and B accounts Nos. 701 to 706), in which case the 
repairs should be charged to the same clearing account. 
CASE 130. 
Query. A plant employee is sent to disconnect a subscriber 's s ta t ion because of 
nonpayment for service. To what account should the expense be charged if the 
work of disconnecting is abandoned because of the payment of the bill? 
Answer. Account No. 607, " Station removals and changes " (Class C, account 
No. 620). 
CASE 131. 
Query. Should the text of account No. 610, " Other maintenance expenses " 
(Class C, account No. 640) be interpreted as excluding expenses incurred by 
the plant department which are not in the na ture of " repairs " to telephone 
plant and equipment? 
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Answer. No. Miscellaneous items of maintenance and operating expense in-
curred by the plant department which are not chargeable to maintenance ac-
counts Nos. 601 to 609, inclusive, and clearing accounts Nos. 701 to 707, inclusive 
(Class C, accounts Nos. 600, 610, and 620), may be charged to account No. 
610 (Class C, account No. 640). {See Case 111.) 
CASE 132. 
Query. When mater ial fit to use again has been taken out of plant and 
charged to the mater ials and supplies accounts a t the original cost, est imated 
if not known, or a t the price of corresponding new material , wha t should be 
the accounting for repairing (not converting) such mater ia l? 
Answer. Charge the expense of repairs made thereon to the repair accounts 
which would have been charged had the repairs been made while the mater ia l 
was in actual service. Only items involving expense due to causes defined as 
depreciation and so large as to distort the ordinary repair accounts shall be 
t reated as "ex t r ao rd ina ry r e p a i r s " by Class A and B companies (sec. 21, p. 
66, of the Uniform System of Accounts) and as " r econs t ruc t i on" by Class 
C companies (see sec. 12, p. 11, of the Uniform System of Accounts) . 
CASE 133. 
Query. Wha t should be the accounting for the expense of repairs to used 
office furni ture and fixtures carried in the mater ials and supplies accounts? 
Answer. (1) If the used furni ture and fixtures had been charged to the ma-
terials and supplies account a t salvage value, the cost of the repairs shall be 
charged to account No. 122, "Mate r i a l s and suppl ies" (Class C, account No. 
135). 
(2) If the used furni ture and fixtures had been charged to mater ia ls and 
supplies account a t the original cost, or a t the price of corresponding new 
material , the cost of repairs shall be charged to the expense accounts which 
would have been charged had the repairs been made while the furni ture and 
fixtures were in actual service, except in cases where provision has been made 
for such expense in the depreciation reserve, Class A and B companies shall 
t rea t the mat ter as " extraordinary repairs " and Class C companies as " recon-
struction " (see sec. 21, p. 66, of the Uniform System of Accounts for Class A 
and B companies and sec. 12, p. 11, for Class C companies) . {See Case 52.) 
CASE 134. 
Query. W h a t should be the accounting for the cost of repairs to connect-
ing companies' and to farmers ' lines when the work is done and the expense is 
borne by the accounting company? 
Answer. Charge the appropriate repair accounts of the accounting company 
according to the class of plant worked upon. 
CASE 135. 
Query. To wha t account should be charged the expense of moving an em-
ployee from one location to another when t ransferred by the telephone com-
pany and the expense is assumed by it? 
Answer. Charge the account to which traveling expenses of the employee in 
the new location would be charged. 
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CASE 136. 
Query. To what account should be charged the cost of figuring ra tes and 
the expense of issuing tariff and route books? 
Answer. The expense of figuring the ra tes and prepar ing the da ta shall be 
apportioned between account No. 621, "Traffic superintendence," and account 
No. 640, "Commercia l administrat ion," according to work performed (Class C, 
charge account No. 670). 
The expense of pr int ing and distr ibuting shall be apportioned between ac-
count No. 629, " C e n t r a l office stationery and print ing," and account No. 640, 
" Commercial administrat ion," on an equitable basis (Class C, accounts Nos. 
660 and 680). 
CASE 137. 
Query. To what account should be charged the expenses incurred by the 
traffic inspectors in making test calls, adjust ing service complaints, inspecting 
subscribers ' pr ivate branch exchanges and instruct ing subscribers ' pr ivate 
branch exchange operators? 
Answer. Account No. 622, "Serv ice inspect ion" (Class C, account No. 660). 
Cash refunded to pat rons and amounts deposited in making test calls by in-
spectors and other employees of the company should not be charged to this 
account but should be charged to the revenue accounts. 
CASE 138. 
Query. To what account should be charged the expense incurred by the 
traffic depar tment in reading meters installed on measured service lines? 
Answer. Account No. 623, "Cler ica l operating w a g e s " (Class C, account 
No. 660). 
CASE 139. 
Query. Wha t should be the accounting for the pay of operators furnished 
lessees of pr ivate branch exchanges and for the amounts received for such 
services ? 
Answer. Charge the pay of the operators to account No. 624, " Operators ' 
w a g e s " (Class C, account No. 650). 
If the operators are regularly employed by the telephone company, credit the 
payments from subscribers for the services of the operators to account No. 
525, " O t h e r miscellaneous r evenues" (Class C, account No. 520). If the 
operators are not regularly employed by the telephone company, credit the 
reimbursement to account No. 624, "Opera to r s ' w a g e s " (Class C, account 
No. 650). 
CASE 140. 
Query. To wha t account should be charged the pay and expenses of wire 
chiefs when working on Morse leased lines in central offices? 
Answer. Charge the accounts otherwise charged with the pay and expenses 
of wire chiefs unless considerable time is involved, in which case charge account 
No. 624, "Ope ra to r s ' w a g e s " (Class C, account No. 650). 
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CASE 141. 
Query. When a telephone company operates a private-branch exchange for 
company (official) business, should any transfer be made from traffic expenses 
to the expense accounts of the depar tments served? 
Answer. No. The cost of operating such pr ivate branch exchanges shall 
be charged to the various accounts under traffic expenses. 
CASE 142. 
Query. Should any portion of supply expense and plant supervision expense 
be applied on plant depar tment charges to Class A and B, account No. 628, 
"Transmiss ion power," and account No. 673, "Telephone franchise require-
ments? " 
Answer. Yes. The appropriate portion of such expenses may be charged to 
account No. 628 and account No. 673 in the usual manner. 
CASE 143. 
Query. To what account should be charged amounts refunded to connecting 
companies for postage on toll tickets and reports forwarded? 
Answer. Account No. 629, "Cen t r a l office stationery and p r i n t i n g " (Class 
C, account No. 660). 
CASE 114. 
Query. To what account should be charged the cost (i. e., postage and other 
t ransporta t ion charges) of forwarding toll t i cke t s : 
(1) From central offices to revenue accounting offices. 
(2) From revenue accounting offices to local collection offices. 
Answer. (1) Account No. 629, " C e n t r a l office stat ionery and p r i n t i n g " 
(Class C, No. 660). 
(2) Account No. 646, "Revenue account ing" (Class C, No. 680). 
CASE 145. 
Query. To what account should be charged the cost of covers, chains, and 
locks used in connection with directories a t pay stat ions? 
Answer. Account No. 632, " Pay station expenses " (Class C, account No. 660). 
CASE 146. 
Query. What is the general distinction between items of expense account of 
pay stat ions which are chargeable to account No. 632, " Pay stat ion expenses " 
(Class C, account No. 660), and those which are chargeable to account No. 
648, " Pay stat ion commissions " (Class C, account No. 680) ? 
Answer. Account No. 632, " P a y station expenses" (Class C, No. 660), shall 
be charged only with the costs of specific items of traffic expense, such as a re 
classable under tha t account. I tems chargeable to this account usually occur 
in connection with pay stations which are attended by a company employee or 
by a joint employee, and should be s tated as flat sums r a the r than as per-
centages on receipts. 
Account No. 648, " P a y stat ion commissions" (Class C, No. 680) shall be 
charged with all percentages of receipts, or flat amounts deducted from receipts, 
or other specified sums, which are paid either to the agent in charge (usually 
not a salaried employee of the company) or to the person, individual, corpora-
tion, or other, upon whose premises the public pay stat ion is located, as general 
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compensation for all tha t is furnished with respect to this station, i. e., space, 
light, heat, at tendance, incidental advertising, etc. 
When the classificaion is doubtful, the expense shall be charged to account 
No. 648, " P a y stat ion commissions" (Class 0, No. 680). 
CASE 147. 
Query. Wha t should be the accounting for the cost of stationery and pr int ing 
used by the commercial department? 
Answer. This expense should be apportioned on the basis of use to the several 
accounts under "Commercial expenses" (Class C, account No. 680). 
CASE 148. 
Query. When a telephone company, instead of providing its own switchboard 
and switchboard operator, terminates its toll lines in the switchboard of an-
other telephone company and arranges to have the la t te r do the necessary 
operating, wha t should be the accounting if the charges for such services are 
on a flat sum basis (not on a division of revenue) ? 
Answer. The company receiving the service shall charge account No. 633, 
" O t h e r traffic expenses" (Class C, account No. 660). 
If services a re billed a t cost, the company performing the service shall credit 
the appropriate operating or other accounts previously charged; if not billed 
at cost, it should credit account No. 525, " Other miscellaneous revenue " (Class 
C, account No. 520). 
CASE 149. 
Query. To what account should be charged (1) miscellaneous contributions, 
and (2) related expense, such as decorating buildings or furnishing floats on 
holiday occasions? 
Answer. (1) If contributions are made for the purpose of developing traffic, 
for example, expenses incurred in connection with an industr ial exposition 
or other business occasion, charge account No. 642, " A d v e r t i s i n g " (Class C, 
account No. 680). If contributions are made without regard to traffic but 
incidentally for the benefit of the operations of the company, such as those 
to local fire departments , business leagues, Y. M. C. A., and similar insti tutions 
charge the appropriate expense account of the department concerned; or, if 
impossible of allocation, charge account No. 675, "Other general expenses" 
(Class C, account No. 680). 
(2) Expendi tures such as those for decorating buildings and furnishing 
floats on holiday occasions, except when incurred for traffic purposes and, there-
fore, chargeable to account No. 642, "Adver t i s ing" (Class C, account No. 680) 
should be departmentalized as far as possible. I tems so general in character 
as not to admit of departmentalization should be charged to account No. 675, 
"Other general expenses" (Class C, account No. 680). (See Case 111.) 
CASE 150. 
Query. To what account should be charged the salaries and expenses of audi-
tors of receipts and their clerks and division auditors of receipts and their 
clerks ? 
Answer. Account No. 646, "Revenue account ing" (Class C, account No. 670). 
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CASE 151. 
Query. To wha t account should be charged the cost of postage used in mail-
ing bills to subscribers? 
Answer. Account No. 647, "Revenue collecting" (Class C, account No. 680). 
CASE 152. 
Query. To what account should be charged the cost of special editions of 
directories, or par t s of directories, for use by the traffic depar tment? 
Answer. Account No. 649, " Directory expenses " (Class C, account No. 680) 
or t rea t through account No. 132, " P r e p a i d directory expense" (Class C, 
account No. 145). 
CASE 153. 
Query. To wha t account should be credited amounts received from the sale of 
new directories or as salvage on old directories? 
Answer. Credit receipts from sales of directories to account No. 523, "Adver-
tising and d i r ec to ry" (Class C, account No. 520), and from salvage to account 
No. 649, " Directory expenses " (Class C, account No. 680). 
C A S E 154. 
Query. To wha t account should be charged losses incurred by reason of short-
age in a local manager 's account in excess of the amount paid on his bond by the 
surety company? 
Answer. Account No. 640, "Commercia l admin i s t r a t ion" (Class C, account 
No. 680). 
CASE 155. 
Query. To wha t account should be charged the pay of a general manager or 
superintendent having supervision of the entire operations of the company? 
Answer. Account No. 661, "Sa l a r i e s of general officers" (Class C, account 
No. 670). 
CASE 156. 
Query. Wha t account should be charged with the expense of a board of arbi-
t ra to rs on subscribers' ra tes? 
Answer. Account No. 650, " O t h e r commercial expenses" (Class C, account 
No. 680). 
CASE 157. 
Query. To wha t account shall be charged the expense of compiling da ta and 
making reports to the Federal Government, public-service commissions, t ax au-
thorities, and others, and of testifying before such bodies? 
Answer. The expense shall be charged to the accounts otherwise charged with 
the pay and expenses of the employees who prepare the reports or testify before 
such bodies. For example, if the reports are prepared by the general office 
clerks, the expense of preparing should be charged to account No. 662, " S a l a r i e s 
of general office clerks " (Class C, account No. 670) ; if the da ta regarding plant 
are prepared by the plant forces, the expense should be charged to account No. 
601, " Supervision of maintenance," or account No. 706, " P l a n t supervision ex-
pense " (Class C, account No. 640) ; if the passing of t ax claims, filing t a x 
reports, and making re tu rns to t ax assessors are handled by the legal depart-
ment, the expense should be charged to account No. 667, " General law expenses " 
(Class C, account No. 670). 
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CASE 158. 
Query. To what account should be charged allowances and expenses of receiv-
ers operating a telephone company under orders of the court ? 
Answer. Account No. 661, "Sa l a r i e s of general officers" (Class C, No. 670), 
and account No. 663, "Gene ra l office supplies and expenses" (Class C, account 
No. 680), except t ha t expenses incurred for legal services shall be charged to 
account No. 667, " General law expenses " (Class C, account No. 680). 
CASE 159. 
Query. I s any accounting distinction to be made between monthly or other 
periodic payments to at torneys regularly retained by the company and those 
retained for specific services? 
Answer. No. Both the periodic payments to at torneys regularly retained 
by the company and the payments to and expenses of a t torneys retained for 
specific services shall be charged to account No. 667, " General law expenses," 
or account No. 670, " Law expenses connected with damages," as may be 
appropria te (Class C, account No. 680). 
CASE 160. 
Query. A company elects to protect itself against all losses ordinarily 
covered by premium insurance, by setting up a reserve for t ha t purpose, but, 
in order to obtain additional protection, a pa r t or all of the r isk is placed 
wi th an insurance company. What should be the accounting for the premiums 
paid to and the recoveries received from the insurance company? 
Answer. The amounts set aside as an insurance reserve shall be charged 
to account No. 668, " I n s u r a n c e " (Class C, account No. 680), and credited to 
account No. 169, " I n s u r a n c e and casualty r e s e r v e s " (Class C, account No. 
190). Premiums paid insurance companies for such reinsurance shall be 
charged to account No. 169 (Class C, account No. 190) and recoveries from such 
companies shall be credited to account No. 169 (Class C, account No. 190). 
CASE 161. 
Query. W h a t should be the accounting for insurance premiums on mater ia ls 
and supplies carr ied in stock? 
Answer. Charge account No. 668, " I n s u r a n c e " (Class C, account No. 680), 
wi th the premiums paid and periodically t ransfer the portion applicable to 
construction to the appropriate fixed capital (plant and equipment) accounts 
or charge to account No. 274, " Miscellaneous construction expenditures " (Class 
C, account No. 270). 
C A S E 162. 
Query. To wha t account should be charged the cost of insuring of the con-
t inui ty or regular i ty of revenues or earnings, i. e., "use-and-occupancy insur-
ance "? 
Answer. Account No. 668, " I n s u r a n c e " (Class C, account No. 680). 
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CASE 163. 
Query. To what account should be charged the premium paid on a judicial 
bond necessary in connection with the appeal of a personal-injury or damage 
case? 
Answer. Account No. 670, " Law expenses connected with damages " (Class 
C, account No. 680). 
CASE 164. 
Query. To what account should be charged the premiums on bonds given 
as follows: 
(1) To municipalities under the general terms of a franchise or ordinance 
and not in connection with specific construction or maintenance work. 
(2) To municipalities or property owners in connection with specific pieces 
of construction or maintenance work. 
Answer. (1) Account No. 673, "Telephone franchise requirements" (Class 
C, account No. 680). 
(2) The appropriate construction or maintenance accounts according to the 
nature of the work. 
CASE 165. 
Query. To what account should be charged the expense of publishing a com-
pany newspaper or other journal? 
Answer. Account No. 675, "Other general expenses" (Class C, account No. 
680), unless published in the interest of a specific department, in which case 
charge the operating expense account pertaining to that department. Receipts 
from subscriptions and from the sale of advertising space in such journals 
shall be credited account No. 675 (Class C, No. 680) or the other account to 
which the cost of publishing was charged. 
CASE 166. 
Query. May the cost of patents be charged by Class A and B companies direct 
to account No. 674, "Amortization of franchises and patents," instead of to 
account No. 203, " Patent rights," and amortized through charges to account 
No. 674? 
Answer. Charges to account No. 674, "Amortization of franchises and 
patents," on account of patents should be restricted to amounts necessary to 
cover such portion of the life of patents charged to account No. 203, " Patent 
rights," as it is estimated has expired or been consumed. 
The character of a patent purchased should determine whether or not the 
cost, or any portion thereof, should be charged to account No. 203, " Patent 
rights." Any amounts paid for patents having an estimated service life of less 
than one year, patents of doubtful service value, patents in an undeveloped 
state, patents acquired at small cost, and similar expenditures on account of 
patents may be charged direct to account No. 675, "Other general expenses." 
CASE 167. 
Query. To what account should be charged the cost of a general audit of 
a company's books by an audit company? 




Query. To what account should be charged the cost of printing franks for 
the use of officers and employees of the company? 
Answer. Account No. 675, " Other general expenses " (Class C, account No. 
680). 
CASE 169. 
Query. A pay check fell into the hands of an unauthorized party, who secured 
payment by use of a forged signature. The company was unable to effect col-
lection from the bank paying the check, or from the person forging the same. 
To what account should the loss be charged? 
Answer. Account No. 675, "Other general expenses " (Class C, account No. 
680). 
CASE 170. 
Query. An agent of the company received a summons garnisheeing the wages 
of an employee. On account of delay incident to notifying the legal depart-
ment, the employee succeeded in drawing his pay and the company was obliged 
to make good the amount of the claim. To what account should the loss be 
charged ? 
Answer. Charge the appropriate account of the department responsible for 
the delay. 
CASE 171. 
Query. To what account should be charged the cost of first-aid kits and 
renewals of same? 
Answer. When such expense is incurred primarily for the plant department, 
charge account No. 706, " Plant supervision expense " ; otherwise, charge the 
appropriate expense accounts of the departments in whose interests the costs 
are incurred. 
CASE 172. 
Query. To what account should be charged the cost of inventories and ap-
praisals of plant? 
Answer. Inventories and appraisals should be treated in the accounts as 
follows: 
(1) Those taken incident to the ascertainment of a general valuation of the 
property owned or used by the company, including those taken in accordance 
with the Act to regulate commerce, or with other similar Federal or State 
requirements; charge to account No. 675, " Other general expenses," preferably 
in a subaccount entitled "Valuation expenses" (Class C, account No. 680). 
This ruling does not modify the provisions relating to betterments contained in 
section 9, page 32, of the Uniform System of Accounts for Class A and Class B 
Companies. 
(2) Those taken on the orders of public authorities for other purposes such 
as for use in rate cases, or for the purpose of adjusting rate schedules; charge 
the cost to account No. 675, "Other general expenses" (Class C, account 
No. 680). 
(3) Those taken in connection with the projected purchase of property; 
charge account No. 136, "Other suspense" (Class C, account No. 150), pending 
their final disposition. If the property is finally purchased, the cost should be 
considered as part of the price paid and charged to the appropriate asset 
account. If the x>roperty is not purchased, the cost shall be charged to account 
No. 417, " Other deductions from surplus " (Class C, account No. 195). 
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(4) Those taken in connection with the projected sale or lease of property 
to others; charge account No. 136 (Class 0, No. 150), pending their final dis-
position. If the property is finally leased, charge the account appropriate for 
rent. If the property is sold and the selling price includes the cost of appraisal, 
such cost shall be considered a part of the sale price. If the project is finally 
abandoned, or if the property is sold, but the selling cost does not include the 
cost of appraisal, the cost of appraisal shall be charged to account No. 417 
(Glass C, No. 195). 
No amounts shall be included in the cost of inventories and appraisals 
for incidental services of officers and employees; but special office, clerical, 
traveling, and incidental expenses incurred by such officers and employees may 
be included. 
CASE 173. 
Query. What should be the accounting for expenses incurred by the plant 
department in inspecting for and in checking the attachments of other com-
panies to the pole lines of the accounting company? 
Answer. Charge account No. 610, "Other maintenance expenses" (Class C, 
account No. 640), or if performed incident to other work, charge the accounts 
otherwise charged with the pay and expenses of the employees who perform the 
services. 
CASE 174. 
Query. To what account should be charged expenses on account of associa-
tions maintained by and in behalf of telephone companies? 
Answer. The salaries and expenses of the officers representing the company 
as members of the associations shall be charged to the accounts to which the 
salaries and expenses of such officers are chargeable in connection with the 
operation of the telephone plant. Amounts paid incident to the maintenance 
of such associations shall be charged to account No. 675, " Other general 
expenses" (Class C, account No. 680). 
CASE 175. 
Query. What should be the accounting for the expense of overhauling and 
repairing of motor trucks and like equipment? 
Answer. The customary annual overhauling of such apparatus shall be 
charged to account No. 702, " Stable and garage expense," and cleared as pro-
vided in the text of that account. Work of less frequent occurrence or in-
volving such reconstruction items as replacing the engine may be handled as 
"extraordinary repairs," if the reserve has been provided for such expenses. 
Class C companies shall charge this expense to account No. 640, " Other main-
tenance expenses." 
CASE 176. 
Query. To what account should be charged rent of land used for storage of 
material for use in construction and maintenance work? 
Answer. Account No. 704, " Supply expense," and cleared as provided in the 
text of that account. Class C companies shall distribute on an equitable basis 
between account No. 640, " Other maintenance expenses," and account No. 
270 "Undistributed construction expenditures." 
INDEX BY ACCOUNTS. 
CLASS A AND B COMPANIES. 
BALANCE SHEET. 
Case. 
102. Reserve for accrued depreciation—Cr 4 
105. Investment securities 7,13 
110. Advances to system corporations for construction, equipment, and bet-
terments 7 
111. Miscellaneous investments 8,10,11,12 
113. Cash 14, 78 
114. Special deposits 14,15,16, 22 
116. Marketable securities 13 
117. Bills receivable 7 
118. Due from subscribers and agents 96, 97 
120. Miscellaneous accounts receivable 20 
122. Materials and supplies 17,18,133 
125. Sinking fund assets 19, 78 
132. Prepaid directory expense 152 
133. Other prepayments 34 
135. Unamortized debt discount and expense 67, 69, 73 
136. Other suspense 7, 21, 22, 94,172 
153. Funded debt 23 
169. Insurance and casualty reserves 160 
170. Liability on account of provident funds 24 
170A. Other deferred credit items 8, 21 
171. Surplus invested since December 31, 1912, in fixed capital 36 
172. Surplus invested in sinking funds 78 
F I X E D CAPITAL. 
201. Organization 41, 73 
202. Franchises 42 
203. Patent rights 166 
207. Right of way 98 
211. Land 11,43 
212. Buildings 45, 46 
220. Central office equipment 47 
221. Central office telephone equipment 48,49, 50, 51 
222. Other equipment of central offices 52 
230. Station equipment 47 
234. Private branch exchanges 55 
235. Booths and special fittings 52 
241. Exchange pole lines 61 
245. Exchange underground cable 59 
251. Toll pole lines 35, 61 




260. General equipment „ 25, 62 
261. Office furniture and fixtures 25, 52, 53, 62, 63 
262. General shop equipment 25, 52, 62 
263. General store equipment 25, 52, 62 
264. General stable and garage equipment 25, 52, 62 
265. General tools and implements 25, 62 
268. Interest during construction 64 
273. Taxes during construction 71 
274. Miscellaneous construction expenditures 38, 65, 66,161 
INCOME STATEMENT. 
303. Other operating expenses 8 
304. Uncollectible operating revenues 96, 97 
305. Taxes assignable to operations 71, 72, 73, 74 
310. Rent revenues from lease of telephone plant 81 
311. Miscellaneous rent revenues 12, 75, 80 
312. Dividend revenues 76 
313. Interest revenues 64, 76 
314. Sinking and other reserve fund accretions 77, 78 
316. Miscellaneous nonoperating revenues 20 
320. Rent expense 8,12, 80 
323. Uncollectible nonoperative revenues 79 
330. Rent deductions for lease of telephone plant 81 
332. Rent deductions for conduits, poles, and other supports 60, 84 
334. Miscellaneous rent deductions 83, 85 
335. Interest deductions for funded debt 78 
336. Other interest deductions 18, 87, 88, 89 
338. Amortization of debt discount and expense 67, 69 
350. Appropriations of income to sinking and other reserve funds 78 
CORPORATE SURPLUS OR DEFICIT. 
401. Miscellaneous additions to surplus 13, 21, 33, 36, 90, 91, 92, 93,108 
415. Appropriations of surplus for construction, equipment, and bet terments . . 36 
417. Other deductions from surplus 13, 21, 90, 91, 93,172 
OPERATING R E V E N U E S . 
500. Subscribers' station revenues 95,104 
501. Public pay station revenues 104 
503. Service stations 104 
505. Minor rents of exchange plant 80,106 
510. Message tolls 99 
515. Minor rents of toll plant 80,106 
520. Messenger service 105 
523. Advertising and directory 102,153 
524. Rents from other operating property 80,106 
525. Other miscellaneous revenue 107,109,139,148 
526. Licensee revenue—Cr 75 
OPERATING- E X P E N S E S . 
601. Supervision of maintenance 114,131,157 
602. Repairs of aerial plant 61, 82,119,120,121,122,131 
603. Repairs of underground plant 56,131 
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Case. 
604. Repairs of central office equipment 52,125,126,127,131 
605. Repairs of station equipment 52,120,128,131 
606. Repairs of buildings and grounds 129,131 
607. Station removals and changes 32, 79,130,131 
608. Depreciation of plant and equipment 131 
609. Extraordinary depreciation 131 
610. Other maintenance expenses 34,131,173 
621. Traffic superintendence 52,136 
622. Service inspection 137 
623. Clerical operating wages 138 
624. Operators' wages 139,140 
626. Rest and lunch rooms 52 
627. Operators' schooling 52 
628. Transmission power 127,142 
629. Central office stationery and printing 136,143,144 
630. Messenger service 105 
631. Miscellaneous central office expenses 52 
632. Pay station expenses 52,145,146 
633. Other traffic expenses 52,148 
640. Commercial administration 52,136,154 
642. Advertising 44,52,149 
643. Canvassing 52 
646. Revenue accounting 52, 63,144,150 
647. Revenue collecting .' 52,151 
648. Pay station commissions 104,146 
649. Directory expenses 52,152,153 
650. Other commercial expenses 52,156 
661. Salaries of general officers 155,158 
662. Salaries of general office clerks 157 
663. General office supplies and expenses 158 
666. Other general office supplies and expenses 52 
667. General law expenses 69,157,158,159 
668. Insurance 66,160,161,162 
669. Accidents and damages 101,102 
670. Law expenses connected with damages 159,163 
673. Telephone franchise requirements 42,103,121,142,164 
674. Amortization of franchises and patents 166 
675. Other general expenses 94,149,165,166,167,168,169,172,174 
676. Telephone franchise requirements—Cr 103 
CLEARING ACCOUNTS. 
701. Shop expense 1,25,46,52,129,131 
702. Stable and garage expense 1, 25,46, 52,129,131,175 
703. Tool expense 1,129,131 
704. Supply expense 1,18, 25,46, 52,129,131,142,176 
705. Engineering expense 1,129,131 
706. Plant supervision expense 1, 52, 68,129,13.1,142,157,171 
707. House service expense 1,53,131 
GENERAL INSTRUCTIONS. 
1. Telephone companies divided into two classes 1,4 
3. Balance-sheet accounts 1 
5. Reacquired securities 3, 5, 6 
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Case. 
6. Discount and premium on capital stock 93 
7. Discount, expense, and premium on funded debt 93 
9. Fixed capital defined 25,172 
10. Costs to be actual money costs 30 
11. Interest accruing during construction period 64 
13. Plant and equipment and other property purchased 26, 27, 28, 29, 30 
14. Fixed capital withdrawn or retired 31, 32,37 
16. Taxes 70 
19. Deductions from revenues 101 
21. Repairs defined 121,122,123,128,132,133 
24. Extraordinary casualties and unanticipated reconstruction 117 
INDEX BY ACCOUNTS. 
CLASS C COMPANIES. 
BALANCE SHEET. 
Case. 
105. Other property 8,10,11,12 
110. Securities 6, 7,13 
115. Cash 22,78 
120. Notes receivable 7 
125. Due from subscribers and agents 96, 97 
130. Accounts receivable 20 
135. Materials and supplies 17,18,133 
140. Special funds 19, 78 
145. Prepayments 34,152 
150. Other debit accounts 7, 21, 22, 67, 69, 73, 93, 94,172 
160. Capital stock 6 
165. Funded debt 6, 23 
185. Depreciation reserve 4 
190. Other credit accounts 8,21,24, 93,160 
195. Surplus 13,21,33,36,78,90,91,92,93,108,172 
PLANT AND EQUIPMENT. 
200. Intangibles 41,42, 73 
210. Land and buildings 11,43,45,46 
220. Central office equipment 47,48,49, 50, 51, 52 
230. Station equipment 47, 55 
240. Exchange lines 59, 61, 98 
250. Toll lines 35, 59, 61, 98 
260. General equipment 25, 52, 53, 62, 63 
270. Undistributed construction expenditures 38, 64, 65, 66, 71,161,176 
INCOME. 
320. Miscellaneous income 12, 20, 64, 75, 76, 80, 81 
340. Other operating expenses 8 
350. Taxes 71, 72, 73, 74 
360. Interest accrued 18, 78, 87, 88, 89 
370. Miscellaneous charges to income 67,69, 78,81, 96,97 
OPERATING R E V E N U E S . 
500. Exchange revenues 80,95,101,104,106 
510. Toll revenues 80,99,101,106 
520. Miscellaneous revenues 80,102,105,106,107,109,139,148,153 
530. Licensee revenues—Cr 75 
(51) 
52 
OPERATING E X P E N S E S . 
Case. 
600. Repairs of wire plant 56,61, 82,119,120,121,122,131 
610. Repairs of equipment 52,120,125,126,127,128,131 
620. Station removals and changes 32, 79,130,131 
640. Other maintenance expenses 34, 53, 68,129,131,157,173,175,176 
650. Operators' wages 139,140 
660. Other traffic expenses 105,127,136,137,138,143,144,145,146,148 
670. General office salaries 113,114,136,150,155,157,158 
680. Other general expenses 42, 44, 52, 60, 
63, 66, 69, 79, 83, 84, 85, 94,101,102,104,136,144,146,147,149,151,152, 
153,154,156,158,159,160, 161, 162,163,164,165,167,168,169,172,174 
GENERAL INSTRUCTIONS. 
1. Telephone companies divided into four classes 1,4 
12. Reconstruction 121,122,123,132,133 
13. Plant and equipment retired 32, 37 
14. Repairs - 128 
INDEX BY TOPICS. 
CLASS A, B, AND C COMPANIES. 
A. 
Case. 
Accounts, clearing 1 
temporary 1 
t i t les of, on company's books 1 
Addressing machine supplies 63 
Adjustment of furniture and fixtures costs 52 
of general equipment costs 62 
of revenue, expense, and income items 91 
Appraisal of furniture and fixtures 52 
of going plant purchased 27, 29 
of p lant 27, 29,172 
Associations, telephone, expenses of 174 
Attachments to plant, inspection of 173 
Attorneys, temporary, pay and expenses of 41,159 
Audit of books 167 
Auditor of receipts and clerks 150 
Automatic equipment, students 125 
equipment, switchmen 125,127 
Awnings 34, 53 
B . 
Balance sheet 3 
Balance-sheet accounts 1 
Balcony on main frame 50 
Bank failure 94 
Battery taps, receipts from 109 
Bills against subscribers 95 
Bond, given i n construction or maintenance work 164 
judicial, in damage suit „ 163 
Bond or negative return 60 
Bonds, examination of validity of issue of 69 
maturing serially, discount on 67 
Bonus paid contractor 33 
Booths and special fittings retired 32 
Bridle wire cables - 57 
Brokers' fees and commissions 9 
Buildings, appurtenances to 53 
improvements on leased 34 
minor additions or replacements 46 
not used in telephone operations 10, 11 





Cable, terminals, changes in 120 
underground, without conduit 59 
Cash, distinguished from special deposits 14 
Certificates of deposit 14 
Check, loss account of forged 169 
Circuits, rent of 85 
Clearing accounts 1, 25, 46 
Coin-box service revenue 104 
shortages 100 
Commission, at pay stations 146 
brokers' 9 
in lieu of salary 113 
on securities purchased 9 
on toll messages 99 
State, expense of 72 
State, reports to 157 
Connecting company, operating performed by 148 
repairs to lines of 134 
Construction, interest during 64 
Contract, payment for abrogation of 33 
Contractor's penalties for delay 33 
Contributions made 149 
Custom work 20 
I). 
Deductions from pay for hospitals 24 
Delayed items of revenue, expense, and income 90 
Departmental expense, transfer of 111 
Department store contract revenue 104 
Deposits, certificates of 14 
special, distinguished from cash 14 
special, for dividends 15,16 
subscribers', unclaimed 108 
time 14 
with municipalities 22 
Depreciation on improvements on leased buildings 34 
on physical property (not telephone) 8 
reserve, subdivision of 4 
Directories, covers, chains, and locks 145 
sale of old 153 
salvage on old 153 
special editions of 152 
Directory advertising errors 102 
errors 101 
Disconnecting subscribers' lines 126 
subscribers' stations 130 
Discount on bills for materials and supplies 18 
bonds maturing serially 67 
reacquired securities 93 
short-term notes 88 
subscribers' bills 95 
Distribution of pay and expenses of employees 110 
55 
Case. 
Dividends paid as part of rent 81 
special deposits for 15 
unclaimed 108 
Donations received 36 
E. 
Electrolysis bond opener 60 
Electrolytic surveys 58 
Employees, distribution of expenses of 110 
Employees engaged in operation and construction 40 
Equipment, general, adjustment of costs 62 
maintained by lessees 47 
order table systems 55 
overhauling and repairing 175 
(See also Plant and Equipment.) 
Examination of titles of real estate 69 
Exchange of services 103 
Expense items, adjustment of 91 
delayed 90 
spread over subsequent periods 117 
Experimental accounts 1 
F . 
Farmer lines, repairs to 134 
Fees, brokers' 9 
for pole and conduit locations 98 
Fire extinguishers 54 
First-aid kits 171 
Foremen of repair gangs 114 
Franchise, free or reduced-rate service under 103 
plant and supplies furnished under 42 
taxes 74 
Franks 168 
Free telephone service 103 
Furniture and fixtures, cost, repairs, and replacements 52, 53 
repairs to 133 
G. 
Garnisheed wages, loss account of 170 
Governments, expense of making reports to 157 
expense of testifying before 157 
H. 
Handbooks for plant department 68 
Hospital funds 24 
Hotel contract revenue 104 
I . 
Improvements on leased buildings 34 
Income items, adjustment of 91 
delayed 90 
Information, detailed, in records 2 
Inspection of attachments to poles 173 
56 
Case. 
Insurance, l iabili ty. 66 
on construction 65,161 
on materials and supplies. 161 
' on telephone earnings and receipts 162 
reserve 160 
Intangible capital, term of life . 26 
Interest on bills for materials and supplies 18 
on funds used in construction 64 
on securities held by trustees 76, 78 
on unpaid bond coupons , 87 
on unpaid taxes 89 
paid as part of rent 81 
special deposits for. 16 
Interstate Commerce Commission, authority of, necessary 52, 90,91,117 
reports to 3, 6,157 
Inventory of furniture and fixtures 52 
general equipment 62 
going plant purchased. . . . 29 
plant 172 
L. 
Land held for future operations 11 
not used in telephone operations 10 
rent of, for storage of material 176 
Lease, surrender of unexpired 92 
Leased buildings, improvements on 34 
Liability insurance 66 
Loading coils 51 
Loss on account of bank failure 94 
account of forged check 169 
account of garnisheed wages 170 
M. 
Main frame balcony 50 
Manager, at small exchange 112,113 
general, pay and expenses of 155 
shortage in account 154 
Manholes, cleaning 56 
Material, defective, in construction 33 
Materials and supplies, charged out directly 17 
discount on bills for 18 
insurance on 65,161 
interest on bills for 18 
purchased from another company 30 
recovered from plant 132 
rent of land for 176 
taxes on 71 
Messenger services 105 
Meters, expense of reading , 138 
Mileage on toll messages 99 
Morse leased lines 140 
Moves and changes, uncollectible bills for 79 
of plant account street improvements. 122 
of plant by public requirement 121 
57 
Case. 
Moving an employee . . . 135 
Municipalities, bonds given to 164 
deposits with 22 
fees paid for pole or conduit location 98 
free or reduced-rate service for 103 
maintenance and operation of plant leased to 42 
plant and supplies furnished to 42 
replacements and moves required by 121 
N. 
Newspaper, company, expense of 165 
Notes becoming due serially 23 
payment defaulted 7 
short-term, issued in lieu of bonds 88 
0. 
Operating expenses, property of small value charged to 25,46 
performed by connecting company 148 
Operators, joint 148 
private branch exchange 139 
Options 21 
Order table systems 55 
Overhead wires, damage to, account moving building 119 
P. 
Party lines, reassociation of 120 
Patents 166 
Pay-station expenses and commissions 146 
Penalties, contractors, for delay 33 
Phantom circuits 49 
Plant and equipment, inventory of purchased plant 29 
items of small value 25, 46 
purchase of going plant 27,30 
purchased, intangibles 26 
retired, original cost 31 
sale of portion 37 
structural value 28 
under construction, insurance on 65 
(See also Equipment.) 
Plant department expense other than repairs 131 
hand books 68 
Plant supervision expense 142 
Pole butt reinforcements 123 
lines, moves of 121,122 
locations, rent for 84 
Postage on subscribers' bills 151 
toll reports 143 
toll tickets 143,144 
Premium on reacquired securities 93 





Property of others, expenditures on 35 
Property rights, permanent, granted 38 
temporary, granted 39 
Protection from high-potential line 61 
Protectors 48 
R. 
Rates, expense of board of arbitrators on 156 
expense of figuring 136 
Reassociation of party lines 120 
Receivers, pay and expenses of 158 
Reconstruction 121,122,123,132,133 
Reduced-rate telephone service 103 
Reinsurance 160 
Rent, interest and dividends paid as 81 
of buildings 80 
of circuits 85 
of instruments 75 
of land for storage of material 176 
of physical property (not telephone) 12 
of pole locations 84 
of property sublet 86 
of rooms used by manager 106 
Rented property, expenses on 12, 34, £0 
repairs of 12, 34,80,129 
Replacement of component part of subscriber's station 128 
furniture and fixtures 52 
plant 121,122 
Reports to governmental bodies 157 
Interstate Commerce Commission 3,6,157 
Reserve for depreciation 4 
insurance 160 
uncollectible bills 96 
Retaining wall 45 
Revenue items, adjustment of . 91 
delayed 90 
Right, permanent, sale or purchase of 38 
temporary, sale or purchase of 39 
to cross right of way 83 
Route book 136 
S. 
Schools, automatic equipment 125 
plant department 124 
Screens, door and window 34, 53 
Securities held by trustees 76, 78 
of other companies, profits and loss on 13 
purchased, commissions on 9 
reacquired 5, 93 
treasury 6 
Serial notes 23 
Services, exchange of 103 
of one department for another. 111 
59 
Case. 
Shades, window. 34, 53 
Shortage in manager's account 154 
Sidewalks, cost of 43 
Signs 44 
Sinking funds 19,77,78 
Spreading large items of expense 117 
Stamps, internal-revenue 73 
postage, on subscribers' bills 151 
toll reports 143 
toll tickets 143,144 
Stationery and printing 147 
Strike, additional pay account of 118 
Structural value of plant 27, 28 
Students, automatic exchange 125 
plant department 124 
Subaccounts, titles of 1 
Subforemen of repair gangs 114 
Subscribers' ledger charges 95 
Subsidiary records 2 
Superintendent, pay and expenses 114,155 
Supervision of employees 114 
Supply expense 142 
Switching toll messages 99 
Switchman in automatic exchanges 127 
T. 
Tariff books 136 
Tax reports, expense of preparing 157 
Taxes, accrual of 70 
franchise 74 
on materials and supplies 71 
unpaid, interest on 89 
Temporary accounts 1 
Testifying before governmental bodies 157 
Toll messages defined 99 
mileage on 99 
switching of 99 
Traffic errors 101 
inspectors . 137 
Transfer of expense between departments 111 
Troublemen, pay and expenses of 115 
Trucks, overhauling and repairing 175 
Trustees, sum paid to, for unmatured interest 16 
U. 
Unclaimed deposits, dividends, and wages. 108 
refunds on service 107 
Uncollectible bills for revenue 96,97 
supplies 79 
work performed 79 
Unit costs, use of, in retiring property 31 




Valuation of plant expenses . . . . . . . . 172 
W. 
Wages unclaimed 108 
Wall, retaining 45 
Window shades 34, 53 
Wire chief, pay and expenses of 116,140 
Work for others in exchange for privilege 82 
performed for others 20 
o 
